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Dear valued clients, friends, and colleagues all over the world:  

We hope you and your loved ones are healthy and safe. In response to the current pandemic, the McDermott Will & Emery 
Global Law Firm Network has assembled the attached COVID-19 Global Guide for Business. As of the time of this posting, 
there have been more than 25 million people worldwide infected by the novel coronavirus that causes COVID-19, resulting in 
more than 850,000 deaths. Hundreds of millions of people are living under various “shutdown” orders, the details of which 
are constantly shifting in response to new information. Millions of jobs have been lost and the world economy has been 
severely shaken. At the same time, millions of people have been able to continue to work or carry on with their studies 
through the use of technology.  

Although all nations are fighting a common enemy in COVID-19, governmental responses to the outbreak have differed 
significantly based on various factors, including local laws, culture and politics, and the degree of severity of the outbreak in 
each country. Our Global Guide is designed for multinational businesses, C-level executives, human resources 
professionals, in-house counsel and anyone who is interested in learning about the world’s response to the COVID-19 
pandemic and reopening plans.  

The Global Guide includes succinct answers, provided by legal professionals located in more than 50 countries, to important 
business and employment questions related to government responses to the pandemic and efforts to return to work. The 
legal professionals who created this guide are members of the McDermott Global Network; without their contributions and 
continued commitment, this guide would not be possible. 

The COVID-19 pandemic and the world’s response are constantly evolving. As a result, we have created two volumes of the 
Global Guide: 1. Responding to the Pandemic and 2. Returning to Work. Download both volumes of this complimentary 
guide for questions and answers from across Latin America, Europe, the Middle East, Africa, Asia and North America. 

We hope that you find the information contained in this guide to be interesting and helpful. Please let us know if you have any 
comments or suggestions on how it can be improved. And please let us know if we can help you, your family or friends during 
these difficult times.   

Brian Cousin, Partner, Leader of International Employment Practice | +1 212 547 5420 | bcousin@mwe.com 

Manuel Rajunov, Partner | +1 214 295 8014 | mrajunov@mwe.com 

Richard Scharlat, Partner | +1 212 5475421 | rscharlat@mwe.com
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant date(s) or 
milestones.  

The Ministry of Labor, Immigration and Population (MLIP) of Myanmar announced on April 19 
and May 3, 2020, that six types of essential businesses, ten types of public services and five 
types of essential public services can reopen after satisfactory inspections and in compliance 
with recommendations from the MLIP and Ministry of Health and Sports (MHS). By mid-May, 
most essential businesses had reopened. Since June 1, 2020, most non-essential businesses, 
including restaurants, entertainment and public transport services, have gradually reopened.  

In accordance with a June 1, 2020, announcement from the Ministry of Foreign Affairs (MFA), 
foreign visitors from all countries continued to be prohibited from entering Myanmar until at 
least June 15, 2020. However, foreigners on an urgent official mission, diplomats and United 
Nations officials were permitted to apply for a possible exemption from this prohibition.  

Myanmar’s Ministry of Transport and Communications Department of Civil Aviation issued 
a notification stating that all international commercial passenger flights will be denied 
landing permission in all Myanmar airports until 11:59 p.m. on June 15, 2020. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

On March 19, 2020, the MHS issued the following instructions that all workplaces must comply 
with in order to limit the spread of COVID-19:  

Employers and owners 

• Thermal scanners or infrared thermometers must be kept at every workplace;
employees should only be permitted to enter the workplace if they have a temperature
lower than 38 degrees Centigrade (100.4 degrees Fahrenheit)

• Every workplace must have sufficient handwashing or sanitizing facilities

• Posters about handwashing and sanitizing must be posted in the workplace

• Workers must work at least three feet apart from each other

• Healthcare information should be shared by posters, electronic means or small group
education rather than in large group gatherings
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• Supervisors must teach employees about systematic hand washing and monitor to
ensure they follow instructions

• Symptoms must always be monitored among employees and, at the first sign of any
symptoms, the employee must be referred to health authorities

• All instructions, notifications and information from the MHS must be strictly complied
with, including information on the MHS website and Facebook page

• The spreading of fake news among employees must be monitored and stopped.

Employees 

• Avoid crowded places as much as possible

• Avoid contact with people as much as possible, do not go to work, and contact the
health authorities if an employee develops any symptoms of COVID-19, such as a
fever of 38 degrees or above, cough, difficulty in breathing or fatigue

• Monitor symptoms among other employees and inform supervisors if they observe
such symptoms

• Wash hands frequently, avoid touching the face without washing hands, eat nutritious
food and get enough sleep.

Foreign Expatriates 

The Central Committee on Prevention, Control and Treatment on COVID-19 issued a 
statement on May 28, 2020, that foreign nationals who are flying in to work on projects, 
business, construction and departmental matters in Myanmar are required to: (1) provide 
laboratory evidence from their home countries showing that they do not have COVID-19, (2) 
provide evidence stating that they have completed one week of home quarantine at their home 
country before boarding the plane, and (3) complete one week of facility quarantine upon 
arrival in Myanmar and another week of home quarantine. After testing negative for the virus 
using the nasal swab test, they may return to work.       

As of the time of this posting, if no visa restrictions are extended beyond June 15, 2020, foreign 
nationals, including expatriates and persons traveling for work, will be able to fly into Myanmar 
starting on June 16, 2020, if they provide laboratory evidence showing that they do not have 
COVID-19 and that they completed one week of home quarantine in their home country. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Yes. The nationwide curfew imposed since April 3, 2020, has gradually been reduced, and 
a curfew lasting three or four hours per night is expected to remain in place until June 30, 
2020.  

In addition, there has been a gradual easing of restrictions and reopening of businesses. 
As of June 1, 2020, several businesses that were previously ordered to close have been 
allowed to resume operations, but with limitations. However, the reopening of schools has 
been postponed until July 1, 2020. 

The Civil Aviation Authority of Thailand has extended the ban on all incoming international 
flights until June 30, 2020 (at 17:00 UTC). 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 Yes, businesses that can reopen must adhere to the following recommendations and 
guidelines:  

Physical Distancing  

• Employers are advised to impose social distancing measures in the workplace  

• Business operators/entrepreneurs, guests/attendees, participants, employees and 
service recipients/customers must keep a distance of at least one meter apart 
while sitting or standing 

• The number of participants in each gathering should be limited to prevent 
overcrowding and the time spent on group activities should be reduced in order to 
avoid physical contact. 

Personal Protective Equipment (PPE) 

• Employers should make sure that their employees are wearing the appropriate 
PPE (such as surgical or cloth face masks, face shields and disposable gloves) 
when in common areas or public spaces in the workplace, and customers or 
clients coming into the workplace must also comply with these measures.   

Cleaning and Disinfecting Work Facilities 
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• Employers are advised to establish daily cleaning protocols to ensure that the 
workplace, workstations, equipment and facilities are clean and sanitized  

• Attention should be paid to areas that are frequently touched when cleaning.  

Screening of Symptoms  

• Employers are encouraged to measure the body temperature of all employees 
before they enter the workplace in order to check whether they have a fever (37.5 
degrees Celsius or above)  

• Employers may also require that employees disclose if they are at risk of being 
infected or have come into close contact with a person who is infected with the 
virus or who has any of the related symptoms. 

When an employee tests positive for COVID-19 or is suspected to have COVID-19 

• Employers who become aware of a known or suspected case of COVID-19 in a 
business facility or any other place under their control must notify a Communicable 
Disease Control Officer using the form provided by the Department of Disease 
Control (DDC) within three hours or as soon as possible thereafter. Failure to 
report to the DDC as required by law will result in a fine of up to THB 20,000. 

In addition, the employer is required to either (1) isolate the employee and wait for the 
authority/medical personnel, or (2) order the employee to stop working and to return home 
immediately. If an employee at the workplace tests positive for COVID-19, the employer is 
also required to order the closure of the department where the employee was working for 
at least four days for cleaning and disinfection. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Vietnam has been reopened, in most respects, since early May 2020.  

Strict social distancing measures were imposed throughout most of the country from April 
1–22, 2020. During this period, most businesses and activities ceased operations, save for 
essential businesses. Manufacturing facilities were allowed to continue operating, but were 
required to strictly implement COVID-19 prevention measures.  

Most businesses reopened as soon as the strict social distancing order expired on April 23, 
2020 (a further extension was required only for certain high-risk areas). As the pandemic 
improved domestically, the government decided to further loosen restrictive measures and 
allow for all manufacturing, commercial and service businesses to reopen on May 7, 2020, 
with the exception of discos and karaoke establishments. Social distancing rules have 
been lifted for these businesses, but other preventive safety measures must be adhered to, 
including hand sanitization and using masks (except in restaurants). Wearing masks 
remains mandatory in public and on crowded vehicles. 

As of June 1, 2020, there had not been any new COVID-19 cases by community 
transmission for six weeks. As of June 1, 2020, almost all businesses were back in 
operation under the new normal. All domestic travel routes have resumed and the 
possibility of resuming a few international routes is being assessed. In the last week of 
May 2020, the government issued Resolution No. 84/NQ-CP on further measures to 
stimulate the economy in light of the COVID-19 pandemic. 

Nevertheless, Vietnam has yet not resumed international flights (except special flights to 
evacuate overseas Vietnamese back to the country). Foreign experts who wish to work in 
Vietnam are still required to quarantine upon arrival for a 14-day period upon arrival. The 
government is considering resuming flights to selected countries that have successfully 
controlled the pandemic. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 

 In addition to the measures described above (see response to Question 1), according to 
the government’s official announcement on the reopening of businesses, primary 
preventive measures, namely wearing masks and hand washing, are still required in the 
workplace. Employers are also encouraged to continue to implement further measures for 
best prevention, such as temperature checking, reasonable distancing among employees 
and screening of employees’ domestic travel. Additionally, employers are responsible for 
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work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

monitoring the quarantine of their foreign experts and high-skilled employees that may 
enter Vietnam. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Starting on May 4, 2020, the National Security Council put in place a lockdown exit 
strategy consisting of four successive phases: 

 
Phase 1a 

(confirmed) 
Phase 1b 

(confirmed) 
Phase 2 

(confirmed) (c

Entry into force May 4–10, 2020 May 11–17, 2020 May 18–June 7, 2020 June 8, 
 

Businesses 
(Opened) 

All shops and retail 
outlets are 
closed, except for: 

• Food shops, 
including night 
shops (open until 
10:00 p.m.) 

• Pet food shops 

• Pharmacies 

• Newsagents (press 
shops) 

• Petrol stations and 
fuel suppliers 

• Telecoms shops, 
excluding shops 
that only sell 
accessories, but 
only for 
emergencies, 
whereby they can 
only admit one 

As of May 11, all 
shops and retail 
stores can reopen 
under strict 
conditions: 

• It is strongly 
recommended that 
customers wear a 
face mask inside 
the shops 

• Employers must 
ensure safe 
working conditions 
for their employees 

• Necessary 
measures have 
been put in place to 
guarantee a 1.5-
meter space 
between clients  

• Maximum one 
client per 10m² for 
a maximum of 30 
minutes. 

Phase 1b industries 
are open 

+ 

Professions relying on 
physical contact 
(hairdressers, 
beauticians, etc.) can 
resume their 
activities, subject to 
these conditions: 

• These services 
must work by 
appointment 

• Everybody must 
wear a face mask 
(staff & customers) 

• Customers must 
respect social 
distancing 
measures 

 

The gov
consider
reopenin
and, at a
also cafe
the like, 
strict con
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customer at a time, 
by appointment 

• Shops for medical 
aids, but only for 
emergencies, 
whereby they can 
only admit one 
customer at a time, 
by appointment 

• Garden centers 
and tree nurseries 
that primarily sell 
plants and/or trees 

• General DIY stores 
that primarily sell 
construction tools 
and/or building 
materials 

• Wholesalers 
intended for 
professionals, but 
only for the benefit 
of the latter 

• Specialized retail 
outlets selling 
clothing fabrics 

• Specialized 
retailers selling 
knitting yarns, 
handicrafts and 
haberdashery. 

Generally, shops and 
businesses can 
open only if: 

• Necessary 
measures have 

 



 

 

BELGIUM 
Contributed by: Loyens & Loeff (Filip Saelens, Marc Dhaene, Stéphanie De Smedt, 
Mieke D'hanis, Vincent Marcelle) 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 13 ASIA PACIFIC EMEA LATIN AMERICA NORTH AMERICA 

been put in place to 
guarantee a 1.5-
meter space 
between clients  

• Maximum of one 
client per 10m² for 
a maximum of 30 
minutes. 

Businesses 
(Closed) 

All other stores 
(clothing stores, 
stationery stores, 
perfume stores, 
drugstores, furniture 
stores, toy stores, 
printers, carwashes, 
baby stores, etc.) are 
closed but 
are encouraged to 
continue their activities 
by phone or online, if 
they can guarantee 
home deliveries. For 
these shops, delivery 
and collection of 
orders within the shop 
itself are not 
permitted. 
Tobacconists and 
electronic cigarette 
shops remain closed. 

Activities relying on 
physical contact (e.g., 
hairdressers, 
beauticians) will 
continue to remain 
closed in this phase. 

Hotels, cafes, bars, 
restaurants and 
festivity halls, 
recreational, cultural 
and tourist sites will 
remain closed. 

Hotels, cafes, bars, 
restaurants and 
festivity halls, will 
remain closed. 

TBD 

 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 

 A Generic Guide (the Guide) was drawn up by the social partners of the High Council for 
Prevention and Protection at Work, the Policy Unit of the Minister for Employment and 
experts from the Ministry of Employment. This Guide 
(https://employment.belgium.be/sites/default/files/content/documents/Coronavirus/Generic
guide.pdf) aims to give employers practical guidelines on how to organize the return to the 
workplace. The Guide advises paying special attention to employees in a vulnerable 



 

 

BELGIUM 
Contributed by: Loyens & Loeff (Filip Saelens, Marc Dhaene, Stéphanie De Smedt, 
Mieke D'hanis, Vincent Marcelle) 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 14 ASIA PACIFIC EMEA LATIN AMERICA NORTH AMERICA 

work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

position (because of their own health situation or that of their family members) and to 
employees who have continued to come to the workplace, even in these difficult 
circumstances. The Guide may be summarized as follows: 

Personal hygiene and social distancing are key: employers should ensure the necessary 
materials are available for employees to wash their hands (hand soap, paper towels, 
hydroalcoholic gels, disposable tissues, etc.) as well as the necessary reminders to 
employees of this obligation. Employers should organize the work in such a way that the 
1.5-meter distance rule may be observed as much as possible. 

Organizational measures should be taken to maximize social distancing, such as: 

• Making sure that employees arrive and leave at different times (e.g., by reorganizing 
the start and end time of shifts), that lunch breaks are spread out, etc. 

• Using elevators should be avoided 

• Avoiding time registration tools involving physical touch, as they may be a 
contamination risk 

• Keeping doors open to avoid touching when doors should not be closed for safety 
reasons (especially fire doors). 

Where the 1.5-meter distance is threatened, collective protection measures (protective 
shields, partitions, markings on the floor) take priority over the provision of personal 
protection measures (gloves, masks, protective clothing). 

Special attention should be given to the cleaning of the building and to ventilation. 

In addition, the Guide includes a number of interesting points and information, including 
the following: 

• Examples of posters that can be displayed in the workplace. 

• Confirmation that — at this stage — face masks are not mandatory in the 
workplace. 

• Recommended procedure for workers who fall ill: When an employee becomes ill 
at work and is still able to return home independently, the employer needs to urge 
him or her to go home and contact the family physician by telephone as soon as 
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possible. It is best for a sick employee not to travel by public transport. However, if 
public transport is the only option, the sick employee is asked to strictly apply 
sneezing and coughing etiquette during the journey home and to wash hands with 
soap and water before departure. 

• Organization of changing rooms, sanitary facilities, cafeteria and co-working areas. 

• Consideration of how to safely welcome third parties and self-employed workers 
into the company. 

The Guide applies to all industries. Other guides will likely be published by specific 
business sectors. Although the Guide is informative and non-binding, it is very likely that 
the social inspectors will check during their inspections that the necessary measures have 
been taken using this document as a benchmark. 

The employer, through its hierarchical line and/or any other person (social worker, 
independent nurse, security guard, etc.), may not execute temperature measures on 
employees. An employer also may not require a certificate of competence issued by the 
attending physician to be presented, just as it may not impose temporary incapacity for 
work or sick leave. 

However, during this time of crisis, employers may be allowed to take certain measures, 
which must be published in the employer’s work regulations. The work regulations are 
drawn up on the basis of consultation between the employer and employees. 

Taking a person’s body temperature is considered collecting information about the state of 
health of that person’s body, a medical act that is the prerogative of the treating physician 
(or the occupational physician who can then refer to the employee's treating physician). 
Where the employer has doubts about clinical symptoms an employee exhibits in the 
workplace (coughing, headache, rhinitis, fever, muscle pain, etc.), the employer may 
choose to refer the employee to his/her treating doctor or, if necessary, to the occupational 
physician. An employee who is ill must stay at home. 

Teleworking is encouraged for all companies and services, whatever their size, whenever 
possible. For employers considered essential businesses or where teleworking from home 
is not possible, these employers are obligated to enable their workers to observe social 
distancing measures at the workplace. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

The Federation of Bosnia & Herzegovina (FBH) is taking a step-by-step approach to 
reopening the country post COVID-19, including reopening and reactivating previously 
suspended activities. Every step is separated by a 14-day period, depending on the 
epidemiological situation of the country. As of June 1, 2020, museums, libraries, galleries, 
restaurants, coffee shops, hair and beauty salons, hotels, shopping malls, and airports are 
open while all safety precautions will be taken in order to minimize the risk. Public 
transportation is also open. 

Further, as of June 1, 2020, border crossing points between FBH and Croatia, Montenegro 
and Serbia are open, while all other foreign nationals who travel to FBH on business may 
enter FBH if they possess: (i) a negative test for COVID-19 not older than 48 hours, and (ii) 
a letter of invitation from a company in FBH. 

On May 21, 2020, the state of emergency in the Republic of Srpska (RS) was lifted. The 
FBH lifted the state of natural and other disaster on May 29, 2020. Please note that the 
state of natural and other disaster declared at the state level by the Council of Ministers on 
March 17, 2020, is still in force. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

Employers shall take into consideration the following recommendations and safety 
precautions: 

• Ensure that all surfaces in the workplace are clean; use alcohol-based
disinfectants (minimum 70% of alcohol)

• Ensure that all contact points in buildings, such as door handles, window handles,
faucets in toilets and kitchens, power switches, doorbells, elevator buttons,
customer desks and other contact surfaces used by a large number of persons,
are being cleaned at least three times per day

• Ensure that all surfaces (i.e., desktops, smartphones and other phones, laptops,
keyboards and computers) are being cleaned at least twice a day according to
user instructions
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• Clean meeting rooms after each meeting 

• Place hand sanitizers in visible places, especially in public places where people 
have fewer opportunities to wash their hands regularly 

• Provide warm running water and soap as well as disposable paper towels for hand 
washing 

• Install trash cans with lids to safely dispose of used paper towels and other waste 
in toilets and other areas 

• Place instructions on proper hand washing on a visible place in the restroom 

• Use telephones or video conferencing for meetings as much as possible as a 
replacement for in-person meetings 

• Hold in-person meetings (if face-to-face interaction is necessary) in a large room 
with one to two meters between people 

• Ventilate all rooms regularly, at least twice a day 

• Avoid all unnecessary travel to countries where COVID-19 is present 

• Require all employees who are taking medications such as 
paracetamol/acetaminophen, ibuprofen or aspirin, which can mask the symptoms 
of the infection, to stay home (or work from home). 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

Cyprus has introduced measures to relax restrictions in phases.  

Phase 1 took place from May 4 to May 21, 2020, and included an extension of the daily 
curfew from 9:00 p.m. to 10:00 p.m. through 6:00 a.m. Construction and retail were 
allowed to open for limited operation.  

Phase 2 began on May 21, 2020, and included unlimited movement for people and the 
opening up of retail and the construction industries with fewer restrictions. Schools were 
permitted to open as well as hair salons and the catering industry (outside only). In 
addition, people were permitted to move freely in parks.  

As of the time of this posting, Phase 3 is scheduled to take place from June 9 to June 24, 
2020, and includes the reopening of malls, airports, ports facilitating cruise ships, the 
interior areas of restaurants and hotels, theaters and open-air cinemas. Sporting events 
may also resume but without live spectators. Kindergartens and nurseries, along with 
children’s clubs, outdoor playgrounds, all-day summer and public schools are also open.  

Certain casinos reopened on June 13, 2020. 

As of the time of this posting, the government has not yet issued a decree for what 
happens after June 24, 2020.  

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

Yes, there are obligations on employers in all public buildings (i.e., courts and government 
offices). Where there is a concentration of employees in the workplace, employees must 
wear masks and gloves, and the employer must provide antiseptics at the entrance and 
plastic gloves for visitors.  

At construction sites, airports and ports, employers must take visitors’ temperatures. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 There were three main measures passed on April 27, May 11 and May 25, 2020, for the 
gradual return to normal life. More information about these measures can be found in 
English here: https://koronavirus.mzcr.cz/en/roadmap-for-easing-measures/. The Czech 
Republic is almost back to normal except for some restrictions that are valid until further 
notice (e.g., wearing masks indoors and on public transportation, restrictions on crossing 
the state border, school closures). 

 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
Although there has been discussion over recommendations for employers, no official 
statement or manual has been published. The only applicable rule is that employees have 
to wear masks unless they are working in one place and maintain adequate social 
distancing (i.e., remain at least two meters from another person). 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 The Ministerial Committee for Management of the COVID19 Crisis (the Committee) held a 
meeting on Tuesday, June 23, 2020, to assess the situation and announce a reopening 
plan under which each minister has been assigned the task of setting its own reopening 
rules within its jurisdiction. The government’s approach is based on the idea of coexisting 
with the virus while taking all necessary precautions. Below is a summary of the plan as 
well as published rules that went into effect as of June 27, 2020:    

• First: The curfew, currently set to begin at 8:00 p.m., will be lifted as of Saturday, 
June 27, 2020. Reopening should begin gradually and include all precautions, 
such as continued wearing of face masks. 

• Second: Restaurants and cafes will reopen at 25% of their maximum hosting 
capacity. Smoking shisha is prohibited. Stores must close by 9:00 p.m. and 
restaurants and cafes must close by 10:00 p.m. Sports clubs and gyms may 
reopen, and all sporting competitions may resume.   

• Third: Work by rotation will continue in order to reduce crowding in various 
workplaces as adopted by the labor division system. Employees must wear masks 
in the workplace, especially in those that serve the public. 

• Fourth: Parks and public beaches will remain closed until further notice. Funeral 
and wedding halls annexed to places of worship or those annexed to hotels and 
clubs will remain shut nationwide.  

• Fifth: As a first stage, major mosques will be allowed to reopen for daily prayers 
but will not be allowed to host Friday congregational prayers. Smaller mosques, 
known in Arabic as zawiya, are restricted to hosting the five daily prayers. They will 
be opened only 10 minutes ahead of the call to prayer and will be closed 10 
minutes after prayers. All mosques must close their doors 30 minutes, at most, 
after the call to prayer. Muslims entering mosques to pray during the first stage 
must wear masks, bring their own prayer carpet and abide by social distancing 
indicators.  
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• Churches may also open for prayers and mass services but will not be allowed to 
hold mass on Sundays. Further, churches may only seat 25% of their maximum 
capacity, and worshippers must keep 1.5 meters apart, at a minimum.  

• Sixth: Mass transportation will operate daily up until midnight and may resume 
operations at 4:00 a.m.  

• Seventh: Theaters and cinemas may reopen at 25% of their maximum capacity.  

• Eighth: Work will return to normal at all courts and all departments, including 
forensic medicine and the official registration office. Each head of court would 
arrange a rotation system among employees at a maximum of 20% of their usual 
workforce, without affecting workflow. 

 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
See response to 1(a) above. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Nationwide in Germany there is only a rough framework for reopening. In most areas, the 
details are left to the 16 federal states that have already implemented many measures to 
ease restrictions. 

However, stricter restrictions may again be imposed in individual regions via an emergency 
brake, which is to be applied locally if more than 50 new infections per 100,000 inhabitants 
are registered within a week in a district (Landkreis) or district-free city (Kreisfreie Stadt). 

There has been no general closure of all businesses in Germany. Only certain businesses, 
institutions and service providers open to the public were temporarily closed due to 
COVID-19.  

Up to now, restrictions have generally been set until a certain date and then extended if 
necessary. The nationwide contact restrictions currently remain in force until June 29, 
2020, and the individual federal states can decide to allow meetings with up to 10 people 
or gatherings of two households. This is the case in most states. Major events are 
prohibited nationwide until August 31, 2020. Most federal states, however, allow 
exceptions under certain conditions for demonstrations and other types of events. 

Nationwide, masks are mandatory in public areas such as public transport and in shops 
until further notice. 

Shops may reopen if hygiene regulations are maintained. The extent to which other 
institutions may open depends on the regulations of the individual federal states. Here, the 
schedules vary greatly. In the meantime, restaurants, gyms, public swimming pools, hotels, 
holiday homes and campsites have reopened in most federal states. Bars are not yet 
allowed to reopen in some federal states. 

Schools and daycare centers in the various federal states will be gradually reopened under 
different timetables. People living in nursing homes are permitted to receive visitors again 
under various restrictions. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 

 
On April 16, 2020, the government announced the SARS-CoV-2 Occupational Safety and 
Health Standard (SARS-CoV-2-Arbeitsschutzstandard) (the OSH Standard). It is not a law 
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recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

but should be seen as an interpretation of the existing law and regulations applicable in the 
current pandemic, requiring that the employer ensure the health and safety of its workers. 

The OSH Standard sets the minimum standard of measures to be taken by employers in 
connection with COVID-19. Failure to implement the infection control measures in the OSH 
Standard may result in fines and claims for damages from private insurance companies or 
accident insurance institutions (Unfallversicherung).  

The OSH Standard provides two clear infection prevention principles: First, irrespective of 
the company policy on temporary additional measures, where the minimum distance 
cannot be reliably maintained between employees, employers must provide mouth-and-
nose coverings and employees must wear them. Second, persons with respiratory 
symptoms (other than, for example, a cold that has been diagnosed by a doctor) or with 
fever should not be on plant premises at all.  

Further, employers must establish a procedure (such as in an infection emergency plan) 
for dealing with suspected cases.  

The OSH Standard also specifies a number of technical, organizational and personal 
measures for the prevention of pandemics, as follows: 

• Employees should keep a safe distance (at least 1.5 meters) from other people 
during their work. If this is not possible even through work organization measures, 
alternative protective measures must be taken. Transparent dividers must be 
installed where there is public traffic and preferably also to separate employees 
that cannot keep a safe distance apart. 

• As far as possible, office work should be carried out at home. Otherwise, office 
workspace must be organized in such a way that it avoids multiple occupancy of 
rooms or ensures sufficient distance between employees. Business trips and face-
to-face meetings should be reduced to the absolute minimum and the required 
distance should be maintained. 

• Soap and towel dispensers must be provided for hand cleaning. Office hygiene 
must include extended cleaning measures, such as cleaning door handles. In 
break rooms and canteens, employees must keep their distance from each other 
and must avoid queues. If necessary, employers should consider closing these 
areas. Occupancy density of work areas and shared facilities must be reduced 
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using measures such as flexible working hours and break times or, where 
appropriate, staggered shifts. Regular airing of the facilities is also recommended. 

• Tools and work equipment are to be used on a personal basis wherever possible. 
Where this is not possible, protective gloves must be worn or regular cleaning 
must be provided, especially before handing them over to other people. 

• Access to the workplace by external parties should be kept to a minimum. 

• Finally, employers must provide comprehensive communication about the 
introduced prevention and occupational safety measures. Moreover, individual 
preventive occupational health check-ups should be offered, in particular, 
individual consultations by the company physician. In the event of special hazards 
due to a previous illness or individual disposition, the company physician can 
suggest further protective measures to be implemented to the employer. 

The full OSH Standard can be found here: 
https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-
arbeitsschutzstandard-en.pdf?__blob=publicationFile&v=2.  
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Yes. On May 30, 2020, the Ghanaian government announced Stage 1 of the process of 
easing restrictions on public gatherings in Ghana. Stage 1 involves the following: 

a) As of June 5, 2020: 

(i) Individual, non-contact sports can resume; conferences, workshops, 
weddings and political activities (except rallies) can take place with no 
more than 100 participants observing appropriate social distancing and 
hygiene protocols.  

(ii) Restaurants providing seated services can operate under appropriate 
social distancing arrangements and hygiene protocols.  

(iii) Private burials, which previously could be carried out with a maximum of 
25 persons in attendance, can now take place with not more than 100 
persons present, observing appropriate social distancing and hygiene 
protocols. 

(iv) Religious services can commence at up to 25% capacity or 100 people 
(whichever is smaller), for a maximum of one hour for each service. 
Religious institutions are to disinfect and fumigate their premises. 
However, elderly persons and persons with underlying health conditions 
are advised to stay home. Congregants are required to wear face masks 
at all times and observe a mandatory physical distance of one meter. A 
register of names and contact details of all worshippers must be kept and 
hand washing facilities and sanitizers must be provided. 

b) As of June 15, 2020, public and private educational and training institutions are 
to reopen to allow final-year students to resume classes in preparation for their 
respective exit examinations. Junior high school classes will comprise a 
maximum of 30 students, senior high school classes will comprise a maximum 
of 25 students, and university lectures will resume at no more than half the 
original class size. All institutions are to be fumigated and disinfected prior to 
opening and teachers, students and non-teaching staff will be provided with re-
usable face masks.  
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c) Although air, land and sea borders remain closed to human travel, a special 
dispensation to return to Ghana will be given to nationals and residents of 
Ghana stranded in certain jurisdictions. They will be subject to a 14-day 
mandatory quarantine and safety protocols upon return.  

 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
Persons in public or privately-owned facilities and buildings, including workplaces 
accessible to the public, must wear face masks at all times. Employers are required to 
ensure that employees observe social distancing (i.e., maintaining one meter distance, 
avoiding direct contact with others in public places) and hygiene protocols, and must 
provide running water and hand soap, alcohol-based hand sanitizers and disinfectants.  

There are no requirements or recommendations regarding screening of employees coming 
to the workplace. However, some employers are screening their employees and all 
persons who enter their premises. All persons who test positive for COVID-19 must be 
quarantined and undergo treatment at home, in isolation centers or in hospitals, depending 
on the severity of their symptoms.  
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 In early May 2020, the Irish government published the Roadmap to Reopening Business 
and Society (the Roadmap), which establishes a phased approach to reopening 
businesses. It revised the Roadmap on June 5, 2020. Phases 3–5, currently under review, 
may be condensed to two phases, with Phase 3 beginning on June 29, 2020, and Phase 4 
beginning on July 20, 2020. As of the time of this posting, details of the revised phases 3 
and 4 have not yet been published. The government’s website provides that “work is 
underway to determine what can open in each phase.”  

The revised Roadmap may mean an acceleration of a phased return to onsite work for all 
employees ineligible to return to work during earlier phases (i.e., the removal of Phase 5 
from the Roadmap may mean an acceleration of the return to the workplace once Phase 4 
begins). However, we are awaiting further government guidance on this. As of the time of 
this posting, all employees who can work from home must continue to do so. As the Irish 
government stated when it published the revised Roadmap, “It is more important than ever 
to work from home where possible.” 

Further, it is likely that restrictions will continue following the final phase (i.e., mass 
gatherings may be limited for an extended period after the last phase).  

The Roadmap provides for the scheduled phased return of employees to the workplace 
described below. Note, however, that these dates are subject to change based on public 
health considerations.  

• Phase 1 (began May 18, 2020): permitted the phased return of outdoor workers 
(e.g. construction workers, gardeners). Social distancing requirements applied and 
employers are required to permit remote work where possible.   

• Phase 2 (began June 8, 2020): permitted the phased return of workers that, due to 
the nature of their work, can maintain a two-meter distance from others constantly. 
The nature of the workers’ roles and the nature of the work in question will 
determine eligibility for this phase. Social distancing requirements apply, and 
employers must permit remote work where possible.  

• Phase 3 (scheduled to commence on June 29, 2020): will permit the phased return 
of workers with low levels of daily interaction with people and where social 
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distancing can be maintained. Employers must allow remote work where 
possible.    

• Phase 4 (scheduled to commence on July 20, 2020): permits the phased return of 
workers in organizations where employees who cannot work remotely are first 
considered for return to work onsite. Depending on the business, certain social 
distancing measures should be used (e.g., staggered hours, shift work) to increase 
the number of workers that can return onsite and be available for work in any 24-
hour period. Even with such measures, the number of workers interacting should 
be limited. Employers must allow remote work where possible.  

• Phase 5 (scheduled to commence on August 10, 2020 but will likely be removed 
under the accelerated Roadmap plan) permits a phased return to onsite working 
arrangement for additional employers. Higher risk organizations that, by their 
nature, cannot easily maintain social distancing must implement plans for how they 
can eventually progress towards onsite return all of their employees. This phase 
may be removed as discussed above. In such case, employees may be permitted 
to return to the workplace on July 20, 2020 as part of Phase 4.  

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
The Irish government issued a Return to Work Safely Protocol (the Protocol), which is 
mandatory for all employers in Ireland. The Health and Safety Authority of Ireland (HSA) is 
tasked with its enforcement. The Protocol provides for certain measures that must be 
taken prior to employees returning to the workplace, including:  

1. Establish a COVID-19 response management team: It is highly likely that all 
employers will have one in place at this stage.  

2. Establish a COVID-19 Response Plan: In advance of employees’ return to work, 
employers must: 

• Update their occupational health and safety risk assessments and safety 
statement. 

• Include a response plan to deal with a suspected case of COVID-19. 

• Create controls necessary to address the risks identified. 
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• Include contingency measures to address increased rates of worker absenteeism, 
how to implement measures necessary to reduce the spread of COVID-19, and 
changing work patterns (e.g., staggering start and finish times, break times). 

• Develop plans in consultation with workers and communicate such plans to the 
employees once finalized. 

3. Pre-return to work forms: The Protocol provides that employers must establish and 
issue a pre-return to work form for workers to complete at least three days in advance 
of their return to work. The following questions should be included on the form:  

• Do you have symptoms of cough, fever, high temperature, sore throat, runny nose, 
breathlessness or flu-like symptoms now or in the past 14 days? Yes / No 

• Have you been diagnosed with confirmed or suspected COVID-19 infection in the 
last 14 days? Yes / No 

• Are you a close contact of a person who is a confirmed or suspected case of 
COVID-19 in the past 14 days (e.g., less than 2 meters for more than 15 minutes 
accumulative in one day)? Yes / No 

• Have you been advised by a doctor to self-isolate at this time? Yes / No 

• Have you been advised by a doctor to cocoon (i.e., stay at home as much as 
possible and avoid physical contact with others) at this time? Yes / No 

There are important data privacy considerations at play with collecting any such 
information and employers need to ensure they comply with the data protection framework 
in this regard.  

4. Employee training: The Protocol requires that employers provide COVID-19-induction 
training for all workers before their return to the workplace. This training should, at a 
minimum, include: 

• The most up-to-date advice and guidance on public health 

• Advice as to what a worker should do if they develop symptoms of COVID-19 

• Details of how the workplace is organized to address the risk from COVID-19 
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• An outline of the employer’s COVID-19 Response Plan 

• Identification of points of contact from the employer and workers 

• Any other sector-specific advice that is relevant. 

5. Appoint a Worker Representative: Each workplace will appoint at least one lead 
worker representative charged with ensuring that COVID-19 measures are strictly 
adhered to in their place of work. The number of worker representatives appointed 
will ideally be proportionate to the number of workers in the workplace and this 
person should be clearly identifiable in the workplace. The person(s) undertaking the 
role must receive the necessary training and have a structured framework to follow 
within the organization to be effective in preventing the spread of the virus. Employers 
will have regular and meaningful engagement with their worker representative(s), 
workers and/or their recognised trade union or other representatives (including their 
Health and Safety Committee where this exists) about the measures being taken to 
address the occupational exposure to COVID-19 in the workplace.  

6. Prepare a response plan to deal with a suspected case of COVID-19: Employers 
must develop/amend policies and procedures for prompt identification and isolation of 
workers who may have symptoms of COVID-19. They must also prepare a detailed 
response plan to deal with a suspected case of COVID-19 in the workplace, which 
requires, among other things, appointing an appropriate manager(s) for dealing with 
suspected cases, identifying a designated isolation area in advance, taking into 
account the possibility of one or more persons displaying the signs of COVID-19 and 
considering additional isolation areas or another contingency plan for dealing with 
multiple people displaying the signs of COVID-19.  

7. Consultation: The Protocol provides that all of the public health and occupational 
health and safety measures are to be developed and implemented in consultation 
with workers and/or a trade union and ultimately communicated to workers and others 
at the workplace. It also provides that employers will have regular and meaningful 
engagement with their worker representative, workers and/or their recognized trade 
union or other representatives (including their Health and Safety Committee where 
this exists) about the measures being taken to address the occupational exposure to 
COVID-19 in the workplace. The Protocol places a large emphasis on consultation 
but leaves it up to the employer to develop and implement the method to meet this 
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standard: there are no specifics given as to what form it must take or time period 
involved.   

8. Amend Workplace Policies: The Protocol also provides that employers should review 
and revise existing sick leave policies and amend as appropriate. We also suggest 
that other existing policies, including disciplinary, remote working, whistleblowing, and 
bullying and harassment policies are reviewed to ensure they reflect the current 
circumstances and to ensure consistency with your new practices and protocols. In 
relation to temperature testing, temperature checks are not currently required in 
Ireland, but employers are exploring their use. There are important data privacy 
considerations at play with collecting any such information and employers need to 
ensure they comply with applicable data protection laws in this regard. 

9. Develop Social Distancing Measures: The Protocol and the advice from the Irish 
Health Services Executive (HSE) provides that a physical distance of two meters 
should be maintained to contain the spread of the virus. Such physical distancing 
may be achieved in a number of ways, including, but not limited to, a no hand shaking 
policy, the organization of workers into teams (as small as is reasonably practicable) 
who consistently work and take breaks together, the organization of breaks in such a 
way as to facilitate maintenance of physical distancing during breaks, the provision of 
one-way systems for access/egress routes in the workplace, where practicable, and 
the staggered return to the office of employees. 

10. Develop Cleaning Measures: The Protocol provides that cleaning of work areas must 
be conducted at regular intervals and provides a link to the European Centre for 
Disease Prevention and Control (ECDC) for further information: 
https://www.ecdc.europa.eu/sites/default/files/documents/Environmental-persistence-
of-SARS_CoV_2-virus-Options-for-cleaning2020-03-26_0.pdf. The Protocol further 
provides that employers must:  

• Implement thorough and regular cleaning of frequently touched surfaces. If 
disinfection of an area is required, it must be performed in addition to cleaning, 
never as a substitute for cleaning. 

• Ensure contact/touch surfaces, such as tabletops, work equipment, door handles 
and handrails are visibly clean at all times and are cleaned at least twice daily 
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• Implement modified cleaning intervals for rooms and work areas. This applies 
especially for washroom facilities and communal spaces. Cleaning should be 
performed at least twice per day and whenever facilities are visibly dirty. 

• Provide workers with essential cleaning materials to keep their own workspace 
clean (i.e., wipes/disinfection products, paper towels and waste bins/bags). 

• Increase the number of waste collection points and ensure these are emptied 
regularly throughout and at the end of each day. 

• Modify use of “hot” desks to ensure that these are made available to identified staff 
and have appropriate cleaning materials in place for workers to clean the area 
before use. 

In addition, the Protocol requires employers to ensure that hygiene facilities are in place so 
that workers can adhere to hand hygiene measures (i.e., hand sanitizer, hand wipes, hand 
washing facilities). The Protocol provides that employers must provide hand sanitizers at 
entry/exit points.  

11. Consider the necessity for masks and PPE: There has been no direction from the 
government mandating employees to wear face masks or PPE in the workplace 
(except for the employee who is suspected of having COVID-19) or employers to 
supply such PPE. Given the shortage of masks and PPE for hospital staff and 
medical practitioners in Ireland (and indeed globally), it is very unlikely that the Irish 
government will require employers to provide such equipment, at least in the short 
term. Please note, however, that as part of the gradual easing of restrictions in Phase 
1 (which commenced on May 18, 2020), the Irish government advised the public to 
use a face covering (i.e., a non-medical face mask) as an additional measure when 
using public transport or when in enclosed indoor public areas such as retail outlets. 

Employers may require employees to wear masks and PPE once they have carried out a 
risk assessment. Use of PPE must be necessary to ensure that they are compliant with 
their statutory obligation to ensure, so far as is practicable, the safety, health and welfare 
of the employees. Any objection to wearing such PPE or face mask should be dealt with on 
a case-by-case basis and on the basis of whether or not that employee’s refusal is 
reasonable. The Protocol provides that: 

• PPE must be selected based on the hazard to each worker. Employers must 
provide PPE and protective clothing to workers in accordance with identified 
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COVID-19 exposure risks (as identified by a risk assessment) and in line with 
Public Health advice. The Safety, Health and Welfare at Work Act 2005 (2005 Act) 
places a duty on employers to supply PPE where risks cannot be eliminated or 
adequately controlled. 

• The 2005 Act places a duty on employees to wear PPE provided by their employer 
who has carried out a risk assessment and identified the need for it. 

• Workers should be trained in the proper use, cleaning, storing and disposal of PPE 
and PPE needs to be consistently and properly worn where required. In addition, it 
must be regularly inspected, cleaned, maintained and replaced as necessary. 

• The wearing of masks or PPE is not a substitute for physical distancing measures 
or other measures with respect to ensuring hygiene standards. 

• If masks are worn, they should be clean and they should not be shared or handled 
by other colleagues. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 As of June 22, 2020, the Ministry of Health has issued the following guidelines and easing 
restrictions in connection with reopening the country. 

Restrictions on the number of patrons in the business  

No more than 50 people may congregate in a public open place (i.e., stores, malls, 
markets and businesses for non-medical care), excluding parking lots, so long as people 
maintain a minimum distance of two meters or, in the alternative, at any given time, there 
will be no more than one person per seven square meters in a public open place 
(excluding parking lots). 

In businesses where there are service desks, a divider will be placed to prevent the 
spreading of respiratory droplets.  

Restaurants, bars and clubs  

Restaurants, bars and clubs are subject to restrictions, including but not limited to: (1) 
capacity limits (establishments that can seat more than 100 patrons have a maximum 
capacity of 85%); (2) temperature-taking of patrons; (3) minimum distance of 1.5 meters 
between tables; (4) using disposable menus; and (5) abiding by the Purple Badge of 
general guidelines, which include appointing a coronavirus supervisor and appropriately 
disinfecting and cleaning the space. Patrons are advised to book in advance. Sit-down 
dining in mall food courts remains prohibited.  

Swimming pools 

Swimming pool users must maintain six square meters’ distance while in the pool and 
seven square meters outside of the pool. Wet saunas and hot tubs are forbidden but dry 
saunas are permitted. The number of bathers allowed in locker rooms is equal to twice the 
number of available locker rooms.   

Hotels 

Restaurants and swimming pools in hotels are subject to the restrictions described above. 
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Cultural events 

Cultural events, which include film screenings, theater shows, dance shows, concerts, 
music performances and literary events, but do not include events involving audience 
dancing, conferences, exhibitions, fairs and lectures, are allowed.  

These events may be held in cinemas, theaters, culture institutions and places intended for 
shows, subject to the following restrictions: (1) events must appoint a “corona supervisor;” 
(2) ushers must help direct people to their seats and prevent crowding; (3) patrons must sit 
in assigned seats; (4) tickets must be purchased in advance and only online; (5) venues 
must ensure patrons maintain appropriate social distancing and wear masks; (6) venues 
can take patrons’ temperature at the entrance; (7) venues must include proper signage 
and be disinfected; (8) sitting arrangements must allow for at least one empty seat on both 
sides of each person or group of persons who purchased their tickets together; (9) the 
number of persons at the venue may not exceed 75% of the venue’s capacity and, in any 
case, will not exceed 250 

Event venues and gardens 

Weddings and other religious rites, such as bar or bat mitzvahs and occasions 
commemorating the birth of a daughter or son may be held in event venues and gardens, 
subject to the following restrictions: (1) the number of participants shall not exceed 250 
people, excluding venue personnel, while maintaining a ratio of one person per two square 
meters; (2) the person operating this venue must require the phone list of all event 
participants and keep it for 20 days from the date of the event; (3) the venue must include 
sanitization stations with clear signage; (4) patrons must keep social distance, must have 
their temperature taken upon entry and wear masks; and (5) venue personnel must follow 
proper work procedures.  

Gyms and studios  

Gyms and studios may operate subject to the following restrictions: (1) regulating the flow 
of incoming patrons and keeping a log of incoming patrons and employees; (2) cleaning 
workout machines between uses and disinfecting surfaces and equipment; (3) patrons 
must use individual towels and water bottles; (4) using saunas and hot tubs is prohibited; 
(5) abiding by proper work procedures.  

Businesses not permitted to operate 
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Pools for toddlers, recreational facilities in parks, public gardens or amusement parks, 
water parks, theme parks, cinema complexes, theaters, other cultural establishments and 
museum facilities or exhibits meant to be touched and intended for children, discotheques, 
public baths, and grounds intended for holding shows, fairs and events. 

Education 

A number of schools throughout the country were closed for the remainder of the school 
year, following a teacher or staff member testing positive for COVID-19. Other schools 
remain open through June 30, 2020.   

• All schools resumed operation under the following restrictions: 

− Maintaining a two-meter distance between students, including during 
lunchtime 

− Wearing masks 

− Practicing more rigorous hygiene. 

• The higher education resumes full operation according to the Ministry of Education 
guidelines: 

− Maintaining a two-meter distance between students 

− Wearing masks 

− Practicing more rigorous hygiene 

For further information, visit the Ministry of Education (Hebrew) 

− If an area is declared a red zone, schools will be closed in that zone. 

• Special education operates the same as the other schools, except nursing 
individuals: groups of 6 
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• The higher education system expands its activities, including in-person classes 
and examinations in academic establishments 

• High religious schools, religious schools (Midrasha) and Kolels will expand 
operation. Restrictions: 

− Limiting the number of participants to no more than 50  

− Maintaining a two-meter distance between people (except during physical 
activities) 

− Maintaining a two-meter distance while on the premises 

− Wearing masks. 

Transportation 

There are a number of restrictions in place depending on the type of transportation, 
including private vehicles, public transportation, taxis and shuttle services, as described 
below. 

Private vehicle: Only two passengers (driver and one passenger) may ride in a private 
vehicle, unless members of the same household are travelling together or more than two 
people are traveling together for an essential purpose (e.g., transporting a person for a 
medical purpose, or a minor between divorced parents or to the place where the 
responsible adult is available). Nevertheless, the Ministry of Health recommends that no 
more than three passengers ride in the same vehicle. 

Public transportation: In buses, trains, light rail or shuttles, (1) there must be an empty row 
behind the driver; (2) no more than one person may sit on a bench; (3) standing 
passengers must maintain a minimum distance of two meters from each other; (4) 
passengers with a fever exceeding 38 degrees Celsius, cough or difficulty breathing should 
not ride public transportation. Further, a maximum of 46 passengers can ride an intercity 
bus and a maximum of 49 passengers can ride a city bus. Minibuses and shared taxis can 
be filled to 75% of maximum capacity. Windows shall be kept open for the duration of the 
trip, the vehicle must be ventilated and its inner surfaces cleaned after each trip.  
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Taxis: Only one passenger, sitting in the back seat, with the windows open, may ride in a 
taxi; an escort in addition to the passenger is allowed when transporting passengers for 
essential purposes (e.g., medical purpose, transporting minors between divorced parents).  

Shuttle services: Shuttle services for employees are allowed to/from their workplace, in 
accordance with government guidelines.  

Traveling abroad: Though not prohibited for the general public, the Ministry of Health 
recommends that people avoid traveling abroad as much as possible. Note that there may 
be restrictions at a traveler’s destination so, before traveling, individuals should review 
updates to Ministry of Health and Foreign Affairs guidelines and regulations. Healthcare 
employees are not allowed to travel abroad.  

If individuals must travel abroad, they are encouraged to maintain social distance, adhere 
to strict hygiene protocols, avoid contact with persons who have acute respiratory disease, 
avoid contact with animals, alive or dead, and animal markets, and avoid unnecessary 
visits to healthcare institutions. Individuals should get a medical evaluation, practice proper 
hygiene, and avoid contact with others where they exhibit signs of fever or acute 
respiratory disease or have come into contact with a confirmed patient within 14 days prior 
to returning to Israel.  

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
Conditions for employers 

1. A business in which up to 10 employees or up to 30% of their workforce, whichever is 
higher, are in the place of business, and must comply with the general regulations for 
operating a business (detailed below). 

2. A business with more than 10 employees that has more than 30% of their workforce 
in the place of business must comply with the Purple Tag for Employment regulations 
(detailed below), unless it is in a business sector where the limit on the number of 
employees does not apply. 

3. Businesses in certain sectors (e.g., providers of essential services, construction and 
infrastructure projects) need not comply with the Purple Tag for Employment 
regulations. 

General regulations for operating a business 
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1. Before entering the workplace, employees must be asked the following questions: 

• Are you coughing? 

• Did your body temperature exceed 38°C or have you had a fever like this over the 
past week? 

• Have you been in close contact with a COVID-19 patient over the past two weeks? 

There shall be no entry for anyone who did not answer in the negative to all of the 
questions, except for a person who replied that they were coughing due to a chronic 
condition such as asthma or other allergies. 

2. Temperature should be taken through non-invasive means as much as possible, and 
a person with a body temperature of 38°C or higher should not be permitted to enter  

3. Care must be taken to keep two meters’ distance between persons in the workplace 
and, if possible, other measures should be taken to prevent infection (e.g., 
partitioning between employees) 

4. Each employee must be assigned fixed personal equipment (e.g., keyboard, mouse 
and landline phone); if this is not possible, the equipment must be thoroughly 
disinfected before any transfer between employees 

5. Employees should be instructed to strictly adhere to hygiene rules, including frequent 
hand washing 

6. Employees should be instructed not to ride the elevator with more than two 
passengers; if the workplace has more than five floors, the elevator may have up to 
half the maximum number of passengers permitted by the safety regulations 

7. For employers with shifts, the same group of workers should be put together in the 
same shift as much as possible 

8. All workers in the workplace must wear a mask in accordance with the mask-wearing 
guidelines (detailed below) 

Purple Tag for Employment regulations 
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A business with more than 10 employees that has more than 30% of their workforce in the 
place of business, or a business in a sector that would be exempt from these regulations 
but wants to increase beyond the permissible rate for their sector, must adhere to the 
following regulations: 

1. The employer shall inform its employees of the rules set out below, including through 
a sign in station the workplace in a conspicuous place. 

2. The employer shall appoint a COVID-19 affairs officer who shall be responsible for 
enforcing the rules set out below. 

3. The CEO and the COVID-19 affairs officer shall sign a declaration form, which shall 
be kept in the workplace, stating that they comply with the rules set out below: 

3.1. Employees should be allowed to do their work outside the workplace or from 
home, as much as possible. 

3.2. Before entering a workplace, those entering should be asked these 
questions: 

• Are you coughing? 

• Did your body temperature exceed 38°C or have you had a fever over the 
past week? 

• Have you been in close contact with a COVID-19 patient over the past 
two weeks? 

There shall be no entry for anyone who did not answer in the negative to any of the 
questions, except for a person who replied that they were coughing due to a chronic 
condition such as asthma or other allergies. 

4. It is mandatory that temperature measurement be performed for anyone entering the 
workplace through non-invasive means and entry should be denied to any persons 
with a body temperature of 38°C or higher. 

5. Employees should keep at a two meters’ distance from others. 



 

 

ISRAEL 
Contributed by: GKH Law (Oren Biran, Rona Bergman, Guy Gershon, Liraz Shaharabani, Idan Fefer) 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 41 ASIA PACIFIC EMEA LATIN AMERICA NORTH AMERICA 

6. Each employee shall be assigned permanent personal equipment (e.g., keyboard, 
mouse and landline phone); if this is not possible, the equipment shall undergo 
rigorous disinfection prior to transfer between employees. 

7. Employees should be instructed to strictly adhere to hygiene rules, including frequent 
hand washing. 

8. Employees should be instructed not ride the elevator with more than two passengers. 
If the workplace has more than five floors, the elevator may have up to half the 
maximum number of passengers permitted by the safety regulations. 

9. For employers with shifts, the same group of workers should be put together in the 
same shift as much as possible. 

10. All workers in the workplace must wear a mask in accordance with the mask-wearing 
guidelines (detailed below). 

11. Every employee must work in a designated room. 

12. Eating or drinking must be limited to, as much as possible, the employee’s 
designated room. 

13. In each room, at least two meters’ distance shall be kept between individuals, unless 
there is a partition to prevent the transfer of saliva from one person to another. In a 
building where there is an automatic extinguisher system (sprinklers) or a fire and 
smoke alarm system, the partition shall be installed from floor to 50 cm below the 
ceiling height. 

14. An employer may allow professional meetings to be held in the workplace with the 
participation of up to 50 people, provided that they maintain a distance of at least two 
meters from one person to another. 

15. Every employee should, as much as possible, work with regular suppliers. 

16. The same group of employees should be put together in the same transportation 
shuttle as much as possible. 

17. As much as possible, the employer should keep a record in a computerized manner, 
of: 
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17.1. The number of customers and suppliers located in the workplace 

17.2. The number of questionnaires and temperature measurements made to 
those entering the workplace 

17.3. The number of people who were not allowed into the workplace following 
such questioning or temperature measurement. 

At this time, there is no mandatory structure for verifying the above information and any 
business owner can fill in the information as they see fit. 

18. If it becomes clear that in any particular workplace there was a COVID-19 infection, 
authorities may order that all, or part of, the workplace be closed until after the 
completion of an epidemiological investigation by the Ministry of Health (MIH), only to 
reopen it under the conditions that the MIH determines. 

Mask-wearing guidelines 

An employer is responsible for ensuring that workers and visitors in the workplace wear a 
cloth covering their nose and mouth, a designated mask or a homemade mask. 

The exceptions to wearing a mask are: 

1. An employee who is alone in his or her room 

2. Two employees working regularly in one room at a workplace, provided that they are 
keeping at least two meters apart 

3. A person who, due to a mental, intellectual or medical disability, has significant 
difficulty in covering the mouth and nose 

4. A person is in a closed or separate place, for example in a(n): 

4.1. Vehicle alone 

4.2. Building alone 

4.3. Room in a building alone 
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4.4. Portion of a building with a height of at least two meters that separates the 
person from other persons in the same building 

4.5. Open space work area, if the height of the partition separating the person 
from other persons in the same space is at least 120 cm, provided that the 
person who is not wearing a mask is seated. 

5. A child under the age of seven. 

It is noted that a service provider who, while at work wearing a mask, had been in close 
contact with someone who became sick with COVID-19 does not require isolation, subject 
to a declaration that the worker wore a mask that covered their mouth and nose and kept a 
distance of at least two meters. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 No plan has been implemented yet. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
See response to 1(a). 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 The Lithuanian government declared a state of emergency on February 26, 2020, and 
quarantine as of March 14, 2020. As of the date of this posting, plans are in place to 
reopen the country consistent with the plans set forth below: 

• From June 1–15, 2020, cultural, entertainment, sports and other events will 
continue as outdoor events, but spectators must stay in their cars or the outdoor 
event must be limited to a maximum of 300 spectators. People will have to keep at 
least one-meter distance from others, unless they are family. Up to 100 spectators 
may attend indoor events, but spectators must keep two meters distance from 
each other, unless they are family, and indoor events must be limited to a 
maximum of 30% capacity. 

• As of June 16, 2020, up to 500 spectators may attend outdoor cultural, 
entertainment, sporting or other events. People will have to keep at least one-
meter distance from others, unless they are family. Up to 150 spectators may 
attend indoor events, and spectators must keep two-meters distance from each 
other, unless they are family. The 30% capacity limit on indoor events remains. 

• Petrol containing less than 10% of biofuels may be sold at fuel points of sale, 
subject to quality standard requirements, until June 10, 2020. 

Additionally, the following restrictions and reopening plans are in place:  

• Government institutions and state companies have reopened, but work shall be 
organized and customers served in accordance with guidelines from the Head of 
Operations (i.e., use of masks, disinfectant, keeping safe distances, etc.). Work at 
such government institutions and state companies may also continue remotely to 
the extent possible. 

• Online retail shops may operate. 

• Shops may also resume operations and provide services, following direction from 
the Head of Operations (i.e., use of masks, disinfectant, keeping safe distances, 
etc.).  
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• Catering can be provided from 8:00 a.m. to 11:00 p.m. However, these working 
time restrictions do not apply for take-out food, when catering is organized in 
public spaces, or when food is provided to employees where shift work is 
performed on employer property. 

• Beauty salons, kindergartens, schools, non-formal education of children and 
universities may reopen following direction by the Head of Operations (i.e., use of 
masks, disinfectant, keeping safe distances, etc.). Individual sports activities and 
physical activities may resume.  

• Hotels may open. 

Although movement of goods is allowed, there are delays for trucks at the border given 
that certain border points are closed, and additional border checks have been introduced. 

The restriction prohibiting Lithuanian citizens from leaving the country has been repealed. 

Citizens and legal residents of Latvia and Estonia may now come to Lithuania so long as 
they have not left Latvia or Estonia during the 14 days prior to arrival in Lithuania. Citizens 
and legal residents of Poland may enter Lithuania provided that they have not left Poland 
during the 14 days prior to entering Lithuania and only if they are traveling to Lithuania for 
work, business or study. 

Citizens and legal residents from the European Economic Area, the Swiss Confederation, 
and the United Kingdom and Northern Ireland may enter Lithuania provided that the 
incidence of COVID-19 in their respective country has not exceeded 25 cases per 100,000 
people in the previous 14 calendar days. Further, a list of such countries will be approved 
and made public every Monday by the Head of Operations. Lithuanians returning from 
these countries and citizens and residents traveling from these countries are not subject to 
the 14-day period of self-quarantine.  

Regular passenger flights to Lithuanian international airports are operated only by 
designated routes, the renewal of which is approved by the government based on the 
proposal from the Minister of Foreign Affairs. Non-scheduled flights to Lithuanian 
international airports are allowed only after obtaining a separate air traffic permit issued by 
the Lithuanian Transport Safety Administration. 
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Individuals must wear personal protective equipment (i.e., face masks, respirators, or other 
facial coverings): 

• In open public spaces such as marketplaces and other public shopping places, 
events, excursions, public transport boarding places 

• In public enclosed spaces, excluding: 

• While eating and drinking in public catering establishments  

• While exercising 

• While visiting a swimming pool or sauna. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
Companies and employees must comply with business-specific occupational health and 
safety requirements set by the Head of Operations.  

Remote work is still encouraged and should be paid as if the work was performed at the 
workplace. 

According to applicable laws and recommendations, employers should: 

• Inform employees about the status of the COVID-19 pandemic in Lithuania and 
make recommendations to employees regarding personal hygiene and preventive 
measures as well as provide necessary training. 

• Issue rules on the use of preventive measures (i.e., use of disinfectants, masks, 
etc.).  

• Approve an action plan for managing the situation at the workplace.  

• Take additional measures for the organization of work in order to prevent the 
spread of the virus. 

• Ensure that, if there is a suspicion that a certain employee’s health status 
threatens the health of other employees, the employer offer the relevant employee 
the opportunity to work from home or order (in written form) them to undergo a 
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health examination. If the employee refuses, the employer should suspend the 
employee from work without payment of salary. 

• Organize work, lunch breaks, special and other breaks in such a way as to keep to 
a minimum the number of employees in the work, dining/rest areas and lobbies. 

• Measure the body temperature of visitors and employees who meet visitors. 

• Inform staff that anyone with symptoms similar to COVID-19, such as sore throat, 
fever, sneezing, coughing, diarrhea or vomiting, must immediately inform their 
supervisor and not be at the workplace (stay at home or go home) and contact a 
personal healthcare institution by phone or call the Coronavirus hotline. 

Actions when someone in the workplace has had contact with a confirmed case or become 
ill because of COVID-19 (following recommendations of the Labour Inspectorate): 

• Suspend all work immediately [Christina/Sarah, please check with local counsel to 
determine if this applies to the entire workplace or just the worker affected]  

• Inform employees that they must call and follow the instructions of the Coronavirus 
hotline 

• Organize remote work in accordance with the law, if possible; if not, provide 
downtime 

• Inform the employee that if it is not possible to work remotely, that person must 
apply to the personal healthcare institution with a request to issue a certificate of 
incapacity for work (medical certificate of absence) 

• Ensure that the employee fill in his/her timesheet to accurately record his/her 
status 

• Organize disinfection of work premises in accordance with the Recommendations 
of the Ministry of Health about environmental cleaning and disinfection procedures 
in case of a confirmed case of COVID-19 disease (Dėl aplinkos valymo ir 
dezinfekcijos, esant nepalankiai COVID-19 situacijai) 
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• Declare downtime for workers who have not had contact with the confirmed case 
of COVID-19 and are not ill if they are unable to work remotely during the period of 
workplace disinfection 

• Resume usual work in accordance with the recommendations of the company that 
performed the cleaning and disinfection of the workplace 

• Allow only employees who have not had contact with the confirmed case of 
COVID-19 and are not ill to return to the workplace and resume work after the 
implementation of organizational and collective measures and use of personal 
protective equipment. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 As of the date of this posting, the Norwegian government's paramount objective was for 
everything that has been closed due to the coronavirus to reopen by June 15, 2020, and 
has laid down a general reopening plan, as follows:  

As of May 7, 2020, the Norwegian government decided that the recommended size of 
private groups should be increased from five to 20 people, as long as all participants 
practice proper social distancing of at least one meter.  

Public events are limited to a maximum of 50 participants, and the participants are required 
to practice social distancing of at least one meter. There must be one organizer in charge 
of the public event. Employees or consultants who are contacted to organize the event are 
not counted as participants. Additionally, the Norwegian government has indicated it may 
increase the maximum number of participants allowed to attend public events from 50 to 
200 participants, beginning June 15, 2020, subject to approval by the health authorities. 

The Norwegian government had previously decided that all schools could open beginning 
May 11, 2020.   

Further, the quarantine period when travelling abroad has been reduced from 14 to 10 
days. As of June 1, 2020, the Norwegian government has allowed people to travel for work 
between the Nordic countries without imposing this 10-day quarantine. Travelers returning 
from work in the Nordic countries are allowed to stay in the workplace and to travel to and 
from the workplace, and will therefore not be subject to the absolute quarantine period of 
10 days. This category of travelers must, however, respect the quarantine outside of work, 
meaning that the traveler must stay in a quarantine during their spare time (i.e., when not 
working) for 10 days after arriving in Norway.   

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 

 
In general, where employees are dependent on public transport to get to work, employers 
are encouraged to advise their employees to continue working from home and using 
telecommuting and electronic meeting platforms as much as possible. Particularly in urban 
areas where public transportation is more crowded, employers are encouraged to advise 
employees to come to the workplace only as needed.  

Health authorities have published guidelines for preventing the spread of the coronavirus 
at the workplace as follows: (1) sick employees are instructed to stay home; (2) employers 
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employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

should increase focus on hygiene and cleaning routines; and (3) employers should limit 
physical contact by implementing social distancing measures such as ensuring employees 
maintain one meter distance between each other and limiting the number of employees 
present in the office, based on available office space. 

There are no requirements or guidelines from the Norwegian government regarding either 
employees’ use of masks in the workplace or for employers to take employees’ 
temperatures or conduct other screening of employees. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Russia is implementing a phased removal of restrictions. On May 11, 2020, the Russian 
president announced the end of measures prohibiting business operations. Starting on 
May 12, 2020, restrictions eased. For example, businesses in essential industries where 
there is no direct contact with consumers were allowed to reopen (e.g., industrial and 
construction businesses). 

The Heads of the Regions have extended powers to set forth the timeline for the gradual 
removal of restrictions based on assessment of the spread of COVID-19 and test results. 
Thus, the reopening plan and its duration will likely differ for each region. 

On May 8, 2020, the Federal Service on Customers' Rights Protection and Human Well-
being Surveillance (Rospotrebnadzor) published guidelines for the gradual removal of 
restrictions. According to these guidelines, when lifting restrictions, high-risk individuals 
(e.g., persons with chronic illness) must still observe isolation measures. In addition, these 
guidelines support the authorities’ continuation of the mask requirement and the 
continuation of remote work where possible until all restrictions are removed. 

Rospotrebnadzor also indicated the key points of easing the restrictions within each stage. 

Within the first stage, individuals can walk outside with limitation (e.g., no more than two 
persons may walk together, they must keep social distance and avoid places of mass 
gatherings), outdoor sports may commence and small non-food trade facilities and 
services may operate. 

During the second stage, larger stores can resume operations and certain educational 
organizations may conduct activities. Restrictions on the maximum number of visitors in 
shops and stores remain in place. 

During the third stage, trade enterprises and the services sector can resume operations. 
The restrictions on the number of visitors and on opened facilities, catering facilities and 
hotels will be lifted. 

However, most regions have extended the self-isolation regimes. For example, in Moscow, 
according to the Decree of the Mayor, the first stage of removal of COVID-19 restrictions 
began on May 25, 2020. The decree addresses measures such as: (1) the reopening of 
multifunctional centers to provide public services in the most densely populated areas with 
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good transport accessibility (by prior appointment), and (2) the resumption of car-sharing 
with a limit on the minimum number of days for renting a car (at least five days). 

Also, the authorities recommended employers extend remote work for employees. 

On May 27, 2020, Moscow Mayor Sergei Sobyanin extended the self-isolation regime until 
June 14, 2020, and announced the second stage of easing restrictions in Moscow. This 
stage includes: (1) permission to all citizens, including elderly people over 65 years of age 
and those suffering from chronic illnesses (except citizens with COVID-19 or who are 
suspected of having a coronavirus infection) to leave home for walks and sports; (2) 
reopening of city parks and green areas for free access (except children's and sports 
grounds) subject to compliance with the mask requirement and schedule of walking days 
for residents of each building; (3) outdoor sports until 9:00 a.m. and use of city bike rental 
services while wearing gloves and maintaining regular disinfection; and (4) reopening of 
car dealers, non-food stores and other household services that do not require prolonged 
contact with customers (e.g., dry cleaning centers, shoe and clothing repair shops) subject 
to compliance with mask and disinfection requirements, as well as social distancing. 

Employers are encouraged to allow remote work where possible. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
Employers that are allowed to conduct business should follow sanitary-epidemiological 
requirements. 

Rospotrebnadzor published general rules for companies in different economic sectors 
(e.g., consumer sector, building branch) to observe as work restrictions are lifted. In order 
to prevent the spread of COVID-19, the following measures should be taken at the office: 

• Provide hand sanitizer and face masks, educate staff on their use and encourage 
regular use 

• Clean and air the workplace on a regular basis, including using sanitizers where 
necessary 

• Conduct daily employee temperature screenings 
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• Ensure compliance with social distancing requirements by employees, including 
applying special markings and establishing a special protocol for access to and 
presence in buildings 

• Stop holding any mass events 

• Limit employees on business trips 

• Identify and suspend from work employees at risk (e.g., employees who suffer 
from chronic diseases) or those who had contact with individuals with COVID-19. 

At the same time, as explained above, each region has outlined its own stages for easing 
restrictions and measures that should be taken based on the epidemiological situation in 
each particular region. 

In Moscow, by the Decree of the Mayor, there are some additional obligations for 
employers to prevent the spread of coronavirus infection, including: 

• Social distancing in workrooms and, if necessary, installation of partitions that 
divide employee workstations 

• Use of personal protective equipment: masks, respirators and gloves at 
workplaces (except when working in isolated rooms without the presence of other 
persons) 

• Regular random testing for new COVID-19 infections of at least 10% of employees 
who work in the office until May 31, 2020, after which such tests should be 
performed at least every 15 days 

• Blood collection from employees for laboratory tests for the presence of new 
COVID-19 infections. 

If these requirements are not observed, company activities may be suspended for non-
compliance with sanitary requirements. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Yes, the South African government has implemented a phased system to gradually reopen 
the country. These phases are referred to as lockdown levels. Each level is governed by 
regulations written and published in the Gazette under the terms of the Disaster 
Management Act. The country was initially placed in Lockdown Level 5, which involved 
stringent restrictive measures specified in the regulations. The country entered Lockdown 
Level 4 during May 2020, and on June 1, 2020, it officially entered Lockdown Level 3. The 
lockdown regulations of each level have allowed the country to gradually reopen and are 
intended to allow economic activity to slowly return to normal. However, there are no 
predetermined dates on which the levels are to be implemented and, thus far, each level 
has been implemented by presidential announcement. These announcements are 
generally on short notice only days before entering the next lockdown level. We therefore 
cannot say when we will be entering Lockdown Level 2.  

Under Lockdown Level 3, people have been advised to work from home insofar as 
possible, but personal movement has been permitted for purposes of traveling to and from 
work, unless such work has been specifically excluded in the regulations. Gatherings are 
still precluded, save for certain exceptions such as funerals and gatherings at faith-based 
institutions. However, there are still restrictions on the number of people who may attend 
such gatherings. Schools have been allowed to reopen in a phased manner, the sale of 
alcohol is now permitted and transport for certain purposes has been permitted (e.g., 
transport of cargo). However, the country’s borders remain closed, save for exceptional 
circumstances provided for in the regulations.  

As of the time of this posting, under the “relaxed” or “advanced” version of Level 3, a 
number of additional facilities will be permitted to reopen, including restaurants for sit down 
meals, cinemas and theatres, casinos, hairdressers, beauty salons and other personal 
care services.  

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 

 
Yes, employers are required to implement a phased approach to allow employees to return 
to work. Employers with more than 100 employees must make provisions for minimizing 
the number of employees at the workplace at any given time, through rotation, staggered 
working hours, shift systems and remote working arrangements. Social distancing 
measures must be maintained at all times. All persons are also required to wear a cloth 
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employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

face mask that covers the nose and mouth when in public, on public transport or in a public 
building. 

In addition, sector-specific health protocols to limit the spread of infection must be 
implemented by the relevant sector or industry body, if such a body exists. Health 
protocols and social distancing measures set out in these protocols must be adhered to, in 
addition to occupational health and safety directions issued by the Cabinet member 
responsible for employment and labor, and applicable labor legislation. These protocols 
include, among others: 

• Screening for symptoms among employees attending the workplace 

• Isolating any employee who presents symptoms 

• Ensuring that an employee is tested or referred to an identified testing site if they 
present symptoms 

• Ensuring that there are adequate supplies of hand sanitizers in the workplace 

• Providing each employee with at least two face masks. 

Employers must also implement measures for employees who are over 60 years of age or 
those with co-morbidities to facilitate their safe return to work. Such measures may include 
implementing special measures at the workplace to limit the employee’s exposure to 
infection and, where possible, allowing remote work for these employees. 

It is worth noting some significant litigation matters that challenge the validity of these 
lockdown regulations: 

• The constitutionality of the regulations was recently challenged in the High Court, 
which ultimately found that the regulations are unconstitutional and invalid in 
various respects. It directed the Minister of Cooperation and Traditional Affairs to 
review, amend and republish the regulations with due consideration to the 
limitations on the rights contained in the Bill of Rights. The regulations will, 
however, remain in force until such time as the minister has reviewed them in 
accordance with the court order. We also suspect that this judgment is likely to be 
appealed. 
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• In addition, the civil rights organization, AfriForum, recently won a case in the High 
Court in which it challenged the regulations that gave the state the power to force 
anyone who tested positive for COVID-19 into compulsory state quarantine 
facilities. The High Court ruled that COVID-19 patients may not be forced into state 
quarantine facilities and agreed that the regulations should be read in such a 
manner that people who are able to effectively self-isolate be able to do so. Thus, 
infected persons are able to quarantine in their homes. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Yes, on April 28, 2020, the prime minister announced the Spanish government’s reopening 
plan designed to mitigate the negative impact of COVID-19 and gradually restore daily life 
while protecting public health. It is a four-phase plan, with each phase lasting a minimum of two 
weeks. Each region must meet certain objective criteria in order to move to the next phase until 
a new normal is reached and social and economic restrictions can end. As of the date of this 
posting, about 75% of the country’s citizens are in the final phase of the reopening plan.  

As a summary, the phases consist of the following: 

• Phase 0: The use of face masks is mandatory in public, where it is not possible to 
maintain social distance of two meters. Walks and physical activity are permitted in 
certain time slots. Shops up to 400 square meters may open by prior appointment, as 
well as museums, libraries and places of worship, provided that capacity is limited to 
one third. Restaurants are allowed to sell takeaway food.  

• Phase I: Restrictions on mobility are eased and social gatherings are limited to 10 
people. Shops up to 400 square metres may open without prior appointment. Open-air 
markets are permitted with a limited number of stands and capacity. Theaters, 
cinemas and museums may open, maintaining appropriate social distance and with a 
limited capacity. In addition, restaurants with a terrace may open with a maximum 
capacity of 50%.  

• Phase II: Social gatherings of up to 15 people, as well as business meetings and 
conferences with a maximum of 50 attendees are allowed but require appropriate 
social distancing of two meters. Shops and shopping malls may open regardless of 
their size, with a limited capacity. As for restaurants, consumption is permitted, except 
for nightclubs. Educational institutions, swimming pools, beaches and natural parks 
may also open, with a limited capacity. Sporting events behind closed doors may 
resume.  

• Phase III: In this phase, mobility is more flexible, although the use of masks is 
recommended. The restrictions on capacity and occupation will be eased somewhat, 
while strict conditions of separation between the public will be maintained. Time slots 
will disappear, although the safety and hygiene measures will be extreme with 
vulnerable groups. The capacity of restaurants with a terrace may be increased to 
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75% and consumption at bars is allowed as long as the social distance of two meters 
is ensured. Tourist activities may resume with groups of up to 30 people. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
Yes. The Spanish government published a guide of best practices for companies and 
employees, providing recommendations to avoid contagion by COVID-19. Those 
recommendations include the following: 

• Organizational measures: First, the employer must ensure that employees are able to 
maintain a social distance of approximately two meters, both when entering and 
leaving the workplace and while staying in the workplace, particularly in common 
areas. Activities involving crowds of people should be avoided and entry to the 
workplace should be gradual. The employer should facilitate the redistribution of tasks, 
the division into shifts or working remotely when it is possible. It is advisable to avoid 
business trips and promote meetings by telephone or videoconference.  

Specific measures should be implemented to minimize contact between employees and 
customers in those companies or establishments open to the public. In any case, the employer 
must provide employees with personal protection equipment when the risks cannot be avoided 
by other measures.  

• Safety measures and hygiene in the workplace: Employees must be informed about 
the health recommendations to be followed individually. Employers should provide 
employees with the necessary hygiene products, when it is possible, considering the 
specific activity or tasks. It is necessary to maintain an adequate supply of soap, hand 
sanitizer and tissues, and to provide protective material such as gloves and masks, for 
those most exposed (e.g., personnel facing the public).  

• Preventive measures: The employer should consider the adoption of preventive 
measures in order to identify potential COVID-19 infection, if possible, such as having 
employees complete health questionnaires before returning to the workplace, taking 
employees' temperatures prior to allowing them to enter the workplace and/or 
conducting medical check-ups. It is recommended that employers devise and 
implement a contingency plan, identifying the risk of exposure to the virus from the 
different activities carried out in the workplace and adopting protection measures 
accordingly. Protocols to take effect in the event that an employee displays symptoms 
must be established. Moreover, specific measures must be adopted to minimize the 
risk of spread to particularly sensitive employees. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 On May 11, 2020, the UK government published its post-COVID Recovery Strategy, which 
set out a roadmap for gradually easing the nationwide lockdown. The Recovery Strategy 
(as published and which is subject to continual review) was split into three stages:  

Stage 1  

As of May 13, 2020 (and subject to local public health and safety requirements for Wales, 
Scotland and Northern Ireland), the UK public is allowed/advised to:  

• Return to their workplace if they are unable to work from home. However, workers 
were told to work from home if they can. 

• Exercise outside, although individuals are still not allowed to access public 
exercise spaces where social distancing guidelines cannot be observed (e.g., 
playgrounds or outdoor gyms). Individuals are allowed to drive to outdoor open 
spaces regardless of distance, provided social distancing guidance is followed.  

• Wear a face-covering in enclosed spaces where social distancing may not be 
possible, for example, on public transport or in some shops.  

• Meet with one person from outside their household in an outside space, subject to 
continued compliance with social distancing guidelines of staying two metres (six 
feet) away from each other.  

In addition, the government requires all international arrivals into the UK that are not on a 
short list of exemptions to self-isolate in their accommodation for 14 days on arrival into the 
UK.  

Stage 2  

As of June 1, 2020 (and subject to local public health and safety requirements for Wales, 
Scotland and Northern Ireland): 

• Individuals in England are allowed to meet outside in groups of up to six people 
from different households, either in parks or private gardens, as long as social 
distancing guidelines are followed.  
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• Primary schools in England may open for children in early year settings (i.e., 
primary school years), subject to social distancing guidelines being followed. In 
practice, this has involved maximum class sizes of up to 15 students, staggered 
breaks and frequent handwashing. Additionally, it is expected that as of June 15, 
2020, secondary schools and universities will allow some form of face-to-face 
teaching, alongside their continued remote, home learning. 

• The process of opening non-essential stores has begun and is scheduled to 
continue in phases throughout June. However, this does not apply to the 
hospitality or personal care sectors, which may still not reopen. 

• Cultural and sporting events can now take place behind closed doors, provided the 
necessary safeguards are in place. As of the time of this posting, the Premier 
English Football League is scheduled to host its first match on June 17, 2020, but 
without spectators.  

Stage 3  

No earlier than July 4, 2020 (and subject to local public health and safety requirements for 
Wales, Scotland and Northern Ireland), the businesses and premises that have been 
required to remain closed, including personal care services (such as hairdressers and 
beauty salons), hospitality services (such as food service providers, pubs and 
accommodation), public places (such as places of worship) and leisure facilities (such as  
cinemas) will be allowed to open.  

Although social distancing guidelines will have to be observed, the UK government has 
noted the potential difficulty of doing so in certain circumstances. They have, therefore, 
asked all businesses to ensure they follow the new COVID-19 Secure guidelines for 
businesses (see below). Additionally, the Recovery Strategy indicates that taskforces will 
be established to work closely with stakeholders in these sectors to develop ways to 
operate safely throughout this phase.  

A link to the strategy, entitled Our Plan to Rebuild: The UK Government’s COVID-19 
Recovery Strategy, can be accessed here.  
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Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 

 
More detailed COVID-19 Secure guidelines followed the publication of the UK’s Recovery 
Strategy; these guidelines set forth how businesses can work and operate safely during 
the coronavirus.  

Although not legally binding on employers, these guidelines complement the existing UK 
employment law framework, which does bind employers. Compliance with the guidelines 
will allow employers to demonstrate that they have taken the recommended steps to 
safeguard the wellbeing of their staff. This will assist in defending against any complaints 
that the employer has not taken adequate steps and is liable under health and safety 
legislation and/or has breached the implied duty of trust and confidence between employer 
and employee.  

The COVID-19 Secure guidelines are supported by five key steps to returning to work, 
which employers should to implement as soon as practicable. These are: 

1. Carry out a COVID-19 risk assessment.  

Before employers restart work, they should ensure the safety of their workplaces by: 

• Carrying out a risk assessment in line with the guidance issued by the UK Health 
and Safety Executive. 

• Consulting with their workers or trade unions. 

• Sharing the results of their risk assessment with their workforces and on their 
websites. 

All businesses with more than 50 employees are expected to publish the results of their 
risk assessments on their websites.   

2. Develop cleaning, handwashing and hygiene procedures.  

Employers must ensure an increased frequency of handwashing and surface cleaning by: 

• Providing hand sanitizer around the workplace, in addition to washrooms. 

• Frequently cleaning and disinfecting objects and surfaces that are touched 
regularly. 
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• Enhancing cleaning for busy areas. 

• Setting clear use and cleaning guidance for toilets. 

• Providing hand drying facilities (either paper towels or electrical dryers). 

3. 3.  Help people to work from home.  

Employers should take all reasonable steps to help people work from home by: 

• Discussing home working arrangements. 

• Ensuring they have the right equipment, for example, remote access to work 
systems. 

• Including them in all necessary communications. 

• Looking after their physical and mental wellbeing. 

4. Maintain two-metre social distancing, where possible.  

• Employers should ensure social distancing by: 

• Putting up signs to remind workers and visitors of social distancing guidance. 

• Avoiding sharing workstations. 

• Using floor tape or paint to mark areas to help people keep to a two-metre 
distance. 

• Arranging one-way traffic through the workplace if possible. 

• Switching to seeing visitors by appointment only if possible. 

5. Where people cannot be two metres apart, manage transmission risk.  

• Employers should do this by: 

• Considering whether an activity needs to continue for the business to operate. 



 

 

UNITED KINGDOM 
Contributed by: McDermott Will & Emery (Paul McGrath, Katie Clark, Chris Lynn, Nick Azis, James Ross, 
Laurence Rogers, Tom Calnan) 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 64 ASIA PACIFIC EMEA LATIN AMERICA NORTH AMERICA 

• Keeping the activity time involved as short as possible. 

• Using screens or barriers to separate people from each other. 

• Using back-to-back or side-to-side working whenever possible. 

• Staggering arrival and departure times. 

• Reducing the number of people each person has contact with by using fixed teams 
or partnering. 

The COVID-19 Secure guidelines separately cover issues that particularly relate to eight 
different workplace settings: offices and contact centres; shops and branches; factories, 
plants and warehouses; land research facilities; construction and other outdoor work; other 
people's homes; restaurants offering takeaway or delivery; and vehicles. 

Guidelines for all eight workplace settings can be accessed here. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant date(s) or 
milestones.  

 Phase 1: Strict Isolation (March 20–31, 2020)  

Since March 20, 2020, pursuant to Decree No. 297/2020, Argentina is under mandatory 
social preventive isolation, which extends to permanent and temporary residents (known 
as the Isolation Measure). This Isolation Measure has been extended several times, every 
two weeks, the most recent one running until June 7th, 2020, and could be extended even 
further if the epidemiological situation requires it.  

However, certain activities have been considered essential from the very beginning of the 
Isolation Measure, and thus, have not stopped operating (e.g., foodstuffs industries as well 
as their productions chains and suppliers, medical equipment industries, drug labs, 
personal hygiene and sanitary products industries). 

Phase 2: Administered Isolation (April 1–12, 2020)  

New activities were exempted from complying with the Isolation Measure, such as those 
related to the supply of construction equipment, activities related to wood and mining, 
foreign exchange businesses, credit cooperatives, ID services, private works for energy 
infrastructure and notary activities.  

Phase 3: Geographical Segmentation (April 12–26 and April 27–May 10)  

New activities were exempted from complying with the Isolation Measure but only in 
certain provinces. The new activities and services were authorized to operate provided 
they complied and implemented sanitary protocols established by each jurisdiction, 
following the recommendations and safety and sanitary instructions of the national 
authorities. Additionally, other requirements were set to reinforce the safety of workers 
(see the answer to question (2) below). Moreover, it was established that each provincial 
jurisdiction shall issue the necessary rules for the development of the exempted activities 
and services and that new exceptions could be left without effect, totally or partially, 
subject to the sanitary authority’s instructions and recommendations.   

Phase 4: Progressive Reopening (May 24–June 7)  

Between May 21 and June 7, 2020, pursuant to Decree No. 459/2020, the governors of the 
different provinces can grant further exceptions to the Isolation Measure to other services, 
activities and industries, with the prior authorization of the health authority, and provided 
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that certain requirements are fulfilled. Particularly, the decree distinguishes between those 
cities with fewer than 500,000 residents, those with more than 500,000 residents and, 
finally, the area known as AMBA for its Spanish acronym, which includes the City of 
Buenos Aires and Greater Buenos Aires, where most of the people infected with COVID-
19 were detected. The AMBA was said to remain still in Phase 3.   

Moreover, in all cases, prior to authorizing a certain industry/business to resume its 
activities, there shall be a control over the following parameters:   

• The timing of the doubling of COVID-19 confirmed cases shall not be lower than 
15 days. This requirement shall not be fulfilled if, due to the small or null quantity of 
cases, such calculation cannot be performed. 

• The health system shall count with enough and appropriate capacity to provide 
answers to a potential sanitary demand.  

• There shall be a positive evaluation performed by the sanitary authorities in 
connection to risks related to the population density of the involved geographic 
area.  

• The proportion of excepted people from the Isolation Measure shall not be higher 
than 75% of the total population of the district involved.  

• The district involved in the measure shall not be defined by the sanitary authority 
as a district “with local transmission or by conglomerate.” 
(https://www.argentina.gob.ar/salud/coronavirus-COVID-19/zonas-definidas-
transmision-local)  

With this in mind, during the past weeks, several additional industries and activities have 
been allowed to resume their operations, subject to the prior parameters, so while certain 
activity could have been excepted from the Isolation Measure in a certain district, the same 
activity may still be under the Isolation Measure in another district. Also, the decree states 
that, should the epidemiological situation worsen in a certain jurisdiction (i.e., with the 
appearance of more COVID-19 cases), the provincial governors may reverse a previously 
given authorization.  

Phase 5: New Normal 
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The government expects that during this new phase, the New Normal, the authorizations 
for people to circulate will be replaced by a general implementation of hygiene and 
continued care habits. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
In Argentina, the government, both at a national and provincial level, is demanding that 
employers, who shall guarantee suitable occupational safety and health conditions within 
the workplace, help control the spread of COVID-19 by implementing certain measures 
that have to do with protocols, provision of PPE, transport, etc. The employer shall 
promote, in all possible cases, the performance of tasks remotely (telework/home office), 
having the minimum necessary staff on the ground. The employer shall also guarantee the 
organization by shifts, if applicable, and the way of work and transfer that guarantee the 
distancing hygiene measures that are necessary to reduce the risk of COVID-19 
contagion. All displacements of people that are excepted from the Isolation Measure shall 
be strictly limited to the fulfillment of their activities and services.  

In addition, employers should adopt a protocol stating all precautionary measures to be 
implemented as well as the response actions to take in case an employee presents 
COVID-19 symptoms in the workplace. Many industries have already adopted protocols 
that have been approved by the health authority, such as the cellulose and paper industry, 
electronics industry and automotive industry. Some of the recommendations given by the 
sanitary authority include the following: 

In connection to precautionary measures: 

• Assigning staff duly protected with equipment to control employees’ entrance to 
workplace  

• Asking employees about their personal and their family’s health; a survey may be 
implemented for that purpose   

• Not granting entry to employees with symptoms; they should be told to return 
home and contact a healthcare provider  

• Performing daily temperature checks of the employees for entrance to workplace 
may be allowed  
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• Not allowing the entrance of employees with a temperature higher than 37.5° 
Celsius (99.5 Fahrenheit)  

• Removing an employee from common spaces and immediately contacting the 
health system (Line 148 in Buenos Aires Province) if the employee has a 
temperature higher than 37.5° at the daily temperature check and shows any other 
compatible symptoms with COVID-19 is a must  

• Establishing phased schedules of entry and exit to and from the workplace, 
changing clothes after entry to the workplace and cleaning cell phones   

• Adopting the required measures to assure the respect of an interpersonal distance 
of two meters (mandatory minimum: one meter) among employees at work 
environment, workstations, restrooms, dining room, elevators, etc. 

• Restraining boundaries in each workstation shall be implemented in cases where 
employees’ assignments do not allow them to keep the required interpersonal 
distance  

• Establishing restrooms and/or lavatories and/or cleaning stations in all common 
areas, with water, soap and paper towels  

• Requiring that any person who enters the workplace wash hands frequently   

• Ventilating closed environments frequently, especially in winter or low temperature 
seasons; if possible, keeping windows open 

• Keeping the ventilation system functioning efficiently in spaces with air 
conditioning  

• Cleaning and disinfecting high-contact surfaces every two hours 

• Cleaning and disinfecting other surfaces and objects frequently, if possible, every 
two hours, using spray or towels with antiseptic products such as 70% alcohol 
sanitizer, etc. 

• Embracing measures to keep the workplace clean and arranged, disinfecting and 
cleaning daily all the facilities, including tools, machines, equipment and work tools 
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• Reducing personnel circulation at the workplace  

• Segmenting dining rooms and/or wearing certain garments so that security and 
prevention distance is respected, establishing access and stay order in a reduced 
number of persons and, if necessary, splitting into shifts or groups  

• Assuring that any person at the workplace respects the distance measures for the 
delivery of products and/or materials and/or documents with clients, suppliers and 
other third parties 

• Guaranteeing water availability at the workplace in enough amounts for hygiene 
and disinfection 

• Replacing, if possible, direct personal contact with virtual methods and/or using 
phones for all activities and communications. 

In connection to response actions, the recommendations are the following: 

1. Response to the presence of symptoms compatible with COVID-19 

• Contacting the telephone numbers for each jurisdiction and following the protocol 
of the Health Ministry and the protocols of each province or county 

• Providing assistance to all workers and/or third parties of the establishment that 
are in it who show symptoms compatible with COVID-19 
(https://www.argentina.gob.ar/coronavirus/telefonos/provincias-caba) 

• Wearing a face mask, protective glasses and gloves by all assisting personnel  

• Isolated and providing a face mask to the worker or third party in question 

• Avoiding personal contact with other workers and/or any other people in the 
establishment 

• Asking the worker to identify the people with whom he or she had contact 

• Disinfecting the area where the worker or third party had been 
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• Organizing the transfer of the worker to the corresponding health center 

• Increasing temperature screening measures for those workers who had contact 
with the person displaying symptoms compatible with COVID-19 

• Not allowing, given the aforementioned situation, anyone who registers a 
temperature equal to or higher than 37.5° to enter the workplace and adopting the 
protocol of the Health Ministry. 

2. Response to the presence of a confirmed case of COVID-19 

In case an employee of one of these working groups is confirmed of COVID-19, the 
employer will immediately take the following actions to protect the health of its employees 
and allow the continuity of the activity of the area as soon as possible: 

Stage 1: 

• The appropriate person must give immediate and formal notice to the competent 
health authorities of the jurisdiction 

• The employer must collaborate at all times with the competent health authorities of 
the municipality for the epidemiological follow-up of the confirmed case 

• The employees who formed part of the working group in which the confirmed case 
participated will be immediately isolated, according to the recommendations and 
instructions issued by the competent health authority of the municipality 

• The cleaning and disinfection instructions issued by the health authority will be 
followed, potentially including the execution of a special and comprehensive 
procedure for total cleaning and disinfection of the plant that will allow production 
to be restarted in the shortest possible time and the cleaning and disinfection of 
the surfaces with which the confirmed case has been in contact; the cleaning and 
disinfection will be carried out with a disinfectant included in the sanitation 
authority's cleaning and disinfection policy or with a sodium hypochlorite solution 
containing 1000 ppm of active chlorine (1:10 dilution of bleach with a concentration 
of 40-50 grams/liter recently prepared) 
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• Cleaning personnel will use adequate personal protective equipment for the 
prevention of infection by microorganisms transmitted by drops and by contact, 
including camisole, face mask, gloves and eye protection 

• A contagion that takes place in the workplace must be reported to the Labor Risk 
Insurance Company, accompanied by the confirmed diagnosis issued by a duly 
authorized entity, so that the injured employee receives the benefits set forth in 
Law No. 24,557 and its amending and complementary regulations immediately. 

Stage 2: 

• If and only if the health authority enables it, and once the completion of the 
procedure of total cleaning and disinfection of the area as mentioned in Stage 1 
above has been verified and accredited, the employer may convene the remaining 
work groups that must report to work at the agreed times 

• The company, before the start of the tasks, must inform the employees of the 
actions carried out to foster tranquility and serenity in the workplace 

• The employer will have an appropriate contingency team to continue the tasks 
corresponding to the group of isolated employees until they have duly completed 
the recommendations of the health authority for their subsequent reinstatement 

• Employees who have been in close contact with a person medically diagnosed 
with COVID-19 will be authorized to withdraw from the establishment immediately 
and will be instructed to urgently contact the health system 

• An employee who is in the situation described in the previous section may not re-
enter the workplace until he/she has received either a diagnosis and/or a test 
showing that he/she did not contract COVID-19 or until the quarantine indicated by 
the health authorities is met. 

In connection with the provision of personal protective equipment (PPE), employers shall 
provide all PPE that are relevant to each activity. Given the current COVID-19 situation, 
some of the recommendations given by the sanitary authority are the following:  

• Selecting the PPE to guarantee employees’ protection according to their 
assignments 
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• Guaranteeing that PPE is used during labor activity, being mandatory to use it 
according to the manufacturer’s instructions 

• Guaranteeing availability of enough PPE for personal and individual protection of 
employees   

• Avoiding the use of any PPE that is not in proper conditions  

• Assuring that disposable PPE is properly discarded 

• Placing labeled containers for discarding disposable PPE  

• Ensuring that any person entering the workplace uses protection elements 
(masks) 

• Providing masks for those employees who do not have them 

• Providing eye protection where necessary 

• Providing resistant gloves for cleaning and disinfecting of surfaces, restrooms, 
dining rooms, kitchens, etc. 

Other recommendations for employee protection include: 

• Placing mats or floor mops with antiseptic solution (bleach or others) so that any 
persons entering the workplace may clean the soles of their shoes 

• Placing gel or alcohol-based solutions at the workplace entrance so that 
employees may sanitize their hands   

• Adopting the required measures to assure the employees’ ability to maintain an 
interpersonal distance of two meters in the work environment, workstations, 
restrooms, dining room, elevators, etc.; otherwise, implementing restraining 
boundaries 

• Requiring that any person entering the workplace wash his/her hands frequently   
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• Providing and ensuring the use of alcohol-based gel by employees who operate 
machinery at work  

• Providing alcohol-based gel and/or 70% alcohol sanitizer in common areas of work 
for those employees who cannot wash their hands frequently 

• Providing alcohol-based gel and/or 70% alcohol sanitizer in restrooms and offices 
to ensure continuous hygiene of employees 

• Providing individual masks and alcohol-based gel for each employee assigned to 
public attention 

• Ventilating closed environments frequently, especially in winter or low temperature 
seasons; if possible, keeping windows open  

• Keeping the ventilation system functioning efficiently in spaces with air 
conditioning 

• Cleaning and disinfecting high-contact surfaces every two hours 

• Cleaning and disinfecting other surfaces and objects frequently, if possible every 
two hours, using spray or towels with antiseptic products such as 70% alcohol 
sanitizer, etc.  

Employers of the activities and services newly authorized to resume operations during 
Phase 4 shall guarantee that their employees do not take public transport to go to the 
workplace and, thus, shall take care of their transport when applicable, so that the public 
transport is left for people whose services were considered essential in the previous 
phases.  

All people authorized to circulate shall do so with a completed circulation certificate (a 
permit known as the CUHC for its Spanish acronym), which is granted in the form of a 
sworn declaration and is requested online through the following website: 
https://www.argentina.gob.ar/circular. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 There is no national plan of reopening due to the large size of Brazil and huge differences 
between states and cities, but some states (e.g., Rio de Janeiro, Paraiba, and Pará) are 
already planning measures to reopen their cities.  

Currently, São Paulo is the state (and city) that has a structured reopening plan. That plan 
came into force on June 1, 2020, and is divided into the following five (5) phases:  

• Phase 1 (Maximum alert): Contamination phase with clearance only for essential 
services  

• Phase 2 (Control): Attention phase, with clearance to operate with restrictions 
(e.g., reduced hours of four straight hours per day and limited capacity of 20% per 
venue); shopping centers, commerce and services may operate in this phase 

• Phase 3 (Flexibility): Controlled phase, with easing restrictions (e.g., reduced 
hours of six straight hours per day and limited capacity of 40% per venue); Phase 
2 industries and bars, restaurants, beauty salons and other similar businesses 
may operate in this phase  

• Phase 4 (Partial reopening): Fewer restrictions (e.g., limited capacity of 60% per 
venue); in addition to Phase 2 and 3 businesses, gyms and sports centers may 
now operate 

• Phase 5 (Normal control): Disease control and clearance for all activities with 
protocols.   

The transition between phases will be based on the occupancy rate of hospital beds for the 
treatment of COVID-19 and the weekly propagation of the disease in each city (by 
considering the number of new cases, new hospitalizations and deaths). The transition is 
not necessarily progressive. If the situation does not improve, the government can order 
the return to a previous phase. 

In the city of São Paulo, currently in Phase 2 as of June 1, 2020, the municipal authorities 
published a decree that sets forth the steps to be taken so that businesses can reopen: 

• The businesses mentioned in Phase 2 must submit a proposal for reopening to the 
Municipal Secretariat for Economic Development and Labor (SMDET). This 
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proposal must include: (a) protocols for social distancing, hygiene and cleaning of 
the workplace; (b) protocol for guiding customers and employees; (c) commitment 
to test employees and/or customers; (d) alternative operating hours with reduced 
work hours; (e) scheduling system for attendance, inspection protocol and 
monitoring by the sector itself; and (f) support scheme for employees who do not 
have anyone to take care of their disabled dependents during the period that 
nurseries, schools and shelters are closed (especially employees who are 
mothers). 

• Once the proposal is validated by the SMDET, the SMDET will forward it to the 
Health Surveillance Coordination (COVISA) for analysis. 

• Once the proposal is approved by COVISA, it will be forwarded for analysis by the 
Civil Office of the Mayor's Office, which will be responsible for discussions with the 
entities involved (if necessary). After an agreement between the Mayor’s Office 
and the entities is reached, the Mayor’s Office will be responsible for signing 
commitment terms with such entities for the implementation of each approved 
proposal. Only after the publication of these commitment terms in the Municipality 
Official Gazette will the business be able to reopen and, thus, resume its activities. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
The state government of São Paulo has disclosed some protocols in order to guide the 
reopening phase.  

The general protocols, called Intersectoral Transverse and the Testing Protocol, include 
the following recommendations: 

1. Social distancing 

• Organize a minimum distance of 1.5 meters between people in the workplace for 
employees and customers, with demarcations on the ground  

• Keep an airy environment  

• Prioritize remote work, especially for employees who are considered to be or have 
contact with any group at risk 

• Keep employees who have or are suspected of having COVID-19 away from work 
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• Reduce work trips 

• Promote virtual meetings whenever possible  

• Prioritize virtual service 

• Set a different customer service schedule for people in the at-risk group. 

2. Hygiene 

• Require employees and customers to wear masks 

• Provide individual protection equipment for employees according to the work they 
perform (e.g., disposable gloves) 

• Avoid physical contact between employees or customers 

• Avoid touching own eyes, nose and mouth 

• Encourage employees to wash hands or use 70% alcohol hand sanitizer before 
coming to work, before putting on masks and after handling objects, among other 
times 

• Cover credit card machines 

• Avoid sharing personal objects. 

3. Cleaning and sanitation environments   

• Strengthen processes of cleaning and sanitizing in all environments and 
equipment 

• Keep doors open  

• Avoid the use of air conditioning  

• Isolate the environment until it is completely cleaned if there is confirmation of any 
COVID-19 case. 
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4. Communication 

• Provide training for employees regarding the rules/recommendations for reopening 
the business 

• Distribute posters with measures and recommendations for reopening the 
business 

• Communicate the company’s plan of action for employees have or are suspected 
of having COVID-19 

• Forward employees suspected of having COVID-19 to health services 

• Create processes and establish efficient communication with the public and 
competent bodies on information, measures and actions developed to ensure the 
safety of customers and employees. 

5. Monitoring health conditions 

• Monitor suspected or confirmed cases of COVID-19, including employees who had 
contact with any person confirmed of having COVID-19 

• Take employees’ and customers’ temperatures 

• Monitor employees who came from a risk zone for 14 days. 

The Testing Protocol recommends that employers shall identify and isolate suspected 
cases of COVID-19. It lists the symptoms of COVID-19 and guides employers to request 
employees to answer a daily medical screening questionnaire about it, in addition to taking 
their temperatures. Any employee suspected of having COVID-19 must be kept away from 
work for 14 days or until the test results are available.  

Employers are also asked to confirm suspected cases of COVID-19 by testing employees 
through certified tests and monitor individuals who are infected but asymptomatic. In order 
for employees to be tested, they should be organized in the following groups of (i) 
recovered, (ii) infected or suspected, (iii) group at risk and (iv) without diagnosis. If the 
employer does not have enough tests for all of its employees, the employees tested should 
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be determined based on the following factors: severity of symptoms, risk inherent to their 
activity and urgency to return to work.  

The protocols also include specific measures to be taken depending on the type of work 
environment; for example, offices and workstations, bathroom and changing rooms, 
kitchens, meeting rooms, waiting rooms, chartered transportation, and stock rooms and 
dispensaries. There are also specific protocols for commerce and other types of business. 
However, the measures set forth above encompass most of the recommendations for all 
sectors.  
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

As of the date of this posting, there has not been an announcement of a plan to reopen the 
entire country. The government is deciding on a weekly basis whether quarantines will 
continue or end in each specific city. For example, on May 22, 2020, the government 
ordered a total lockdown for the Santiago Metropolitan Region and, as of the date of this 
posting, this total lockdown is still in effect. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

To date, when a quarantine ends in a specific city, there have not been official 
recommendations regarding best practices. The only suggestion for employers has been to 
institute measures to protect the health of employees, such as to provide protective gear, 
take employee temperatures or screen employees for symptoms and avoid crowded 
spaces.  

Employees who test positive for COVID-19 are granted medical leave for at least 10 days 
and cannot work during the leave. There are no mandatory protocols as to what actions 
should be taken in the workplace in the event an employee tests positive for COVID-19 or 
regarding other employees that work with the infected employee.  
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Due to the COVID-19 pandemic, the Colombian government declared a national 
compulsory confinement from March 25 to May 31, 2020, and a sanitary emergency from 
March 25 until August 31, 2020.  

Between May 31 and June 30, a gradual reopening process will begin, aimed at recovering 
the productive life of all individuals together with reactivating the internal economy under 
special sanitary protocols. By opening gradually, mayors are allowed to internally regulate 
their municipalities and determine if compulsory confinement should be extended. This 
was the case in Bogotá, D.C., where the mayor extended the compulsory confinement until 
June 15 due to an increasing number of cases in the city, delaying reopening of activities 
that were initially allowed to reopen within the greater Colombian territory (i.e., malls, 
hairdressers and any professional services).  

By extending the sanitary emergency until August 31, the Colombian government is 
establishing strict sanitary protocols that must be implemented as the economy gradually 
reopens. Such measures include:  

• Social distancing and the use of protective masks are mandatory for all individuals 
in public spaces 

• Public transportation may only operate at 35% of its maximum capacity 

• Schools, universities and other educational institutions will be closed until August 1 

• Restaurants may only operate through delivery services; bars and clubs are not 
allowed to operate 

• Domestic and international flights and land transportation will be prohibited.  

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 

 
As of the time of this posting, while the Colombian economy is gradually reopening, the 
Colombian government, together with all mayors and the Ministry of Health, are requiring 
all companies that are exempted from compulsory confinement to follow and implement 
strict protocols, as set forth below, prior to reopening.  
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protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

1. Biosafety protocols must be prepared in accordance with the minimum requirements 
and standards set forth by the Colombian Ministry of Health. These requirements 
include:  

a. Employers must provide necessary supplies to allow employees to wash their 
hands frequently  

b. Employers must provide hand sanitizer (with a glycerinated alcohol level between 
60% and 95%)  

c. Employers may only permit a maximum of 50 people on its premises per day  

d. Employees must maintain a two-meter distance from other individuals, avoiding 
any direct physical contact 

e. Employers must provide its employees all necessary personal protection 
equipment (i.e., face masks, gloves or any other materials that are necessary 
depending on the specific industry).  

2. A transportation plan must be adopted, whereby the company reports how its 
employees will mobilize within the city.  

3. The biosafety protocols and the transportation plan must be filed with the mayor’s office 
prior to reopening (for Bogotá, D.C., this was required to be done prior to June 4).  

4. All employers must perform a daily screening of employees and report any symptoms 
of COVID-19 to the mayor’s office. Additionally, if an employee presents any 
symptoms, he/she should not be permitted to work on the company’s premises and 
must work from home for at least eight days. 

As a general rule, all services that are exempted from compulsory confinement may 
operate without any schedule restrictions, except for construction, retail and manufacturing 
businesses, all of which must operate on special schedules. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 As of June 1, 2020, Costa Rica entered its third phase for reopening the country. In order 
to continue the gradual reactivation of the economy and address COVID-19, the 
government instituted the following sanitary measures that will govern at a national level 
from June 1 to June 19, 2020: 

• Hotels, cabins or accommodation establishments may operate at 50% capacity 

• Restaurants, soda and coffee shops; food places; gyms and swimming schools 
may operate at 50% capacity  

• Event rooms may operate exclusively for activities up to a maximum of 30 people 
(including organizers, guests and required staff), abiding by 1.8-meter social 
distance requirements, respecting social bubbles and with lists of attendees that 
include their ID and contact numbers, subject to the vehicle restriction schedule 

• Museums and academies of arts may operate from Monday to Friday from 5:00 
a.m. to 10:00 p.m. at 50% capacity 

• Massive rallies and public shows, bars, discos, casinos, the National Theater and 
Melico Salazar Theater, shifts and community fairs, amusement parks and the like 
must remain closed 

• Vehicle restrictions will remain unchanged (with the full restriction starting at 10:00 
p.m. on weekdays and 7:00 p.m. on weekends). 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 

 
Companies must follow safety measures and recommendations from the Ministry of 
Health. The recommendations include, in part: 

• That employees be permitted to work from home if possible. 

• That employees wear a mask in the workplace. 

• That employers take their employees’ temperatures at the point of entry to the 
workplace. 



 

 

COSTA RICA 
Contributed by: Consortium Legal (Juan Manuel Godoy, Osvaldo Madriz, Diego Salto) 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 83 ASIA PACIFIC EMEA LATIN AMERICA NORTH AMERICA 

workplace)? If so, please describe these obligations or 
recommendations. 

• That employers follow certain cleaning protocols of employee workplaces and 
workstations. 

All required measures and recommendations are regularly updated by the Ministry of 
Health and can be accessed here. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Yes, on June 14, 2020, the Ministry of Health (MINSAL) issued a new executive decree 
(Executive Decree No. 31), to develop the principles, conditions and specific protocols to 
promote the gradual reactivation of economic, labor, administrative and social activities in 
the public and private sectors. This reopening will be held under necessary sanitary 
conditions and with consideration to the lives of employees, employers and the general 
population. Executive Decree No. 31 will enter into force on June 14, 2020, concluding on 
August 20, 2020. The decree may be extended as necessary, based how the pandemic 
develops. 

The plan to reopen includes the following five phases: 

Phase 1: Restart of economic and social activities (from Tuesday, June 16 to Monday, July 
6, 2020) 

6. All the activities allowed per Executive Decrees No. 29 and 30 

7. Food and beverage manufacturing industries 

8. Cleaning and hygiene products 

9. Textile and clothing industry 

10. Construction 

11. Metalworking industry 

12. Electronic manufacturing 

13. Spare parts and auto parts manufacturing 

14. Energy sector 

15. Repair and maintenance services (vehicles, machines, equipment and household 
appliances, among others) 

16. Aeronautical industry: 
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a) Operations of passenger flights for repatriation and humanitarian flights 

b) Import cargo terminal operations: general, postal, logistics, courier and 
perishable cargo, except for parcels of merchandise for resale  

c) Cargo terminal operation for general export. 

Disclaimer: These operations must follow the sanitary and biosafety protocols 
proposed by CEPA and authorized by MINSAL. 

17. Seaports for the export and import of general cargo and logistics 

18. Shopping centers: 

a) Shops with online or telephone sales made at home for pick up elsewhere or in 
the parking lots of the shopping center 

b) Restaurants; at-home delivery or pick up elsewhere or in the parking lots in 
shopping centers. 

19. Home delivery and takeaway meals (including restaurants and hotels) 

20. Online and telephone business services 

21. Accounting, auditing and advocacy services related to investors and trade 

22. Printing services 

23. Online and telephone product trade with home delivery 

24. Medical, nursing and all health-related services, including dental, ophthalmological 
and hearing, by appointment 

25. Veterinary health services, only for consultation and medical emergencies 

26. Beauty salons, hairdressers and barbershops, by appointment 

27. Freight transportation, including for import and export 
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28. Private transport of personnel in accordance with the protocols proposed by the Vice 
Ministry of Transport and authorized by MINSAL, as follows: 

a) Private transportation of employees from authorized sectors 

b) Group transportation of employees at company/sector level 

c) Selective transport such as taxis and private vehicles for this purpose. 

29. Public sector (executive body, legislative body, judicial body and mayor's offices for 
investment and trade procedures) 

30. Members of the diplomatic corps, cooperation, international organizations and 
humanitarian entities related to aid for the COVID-19 pandemic and natural disasters 

31. Business associations and unions 

32. Teachers and administrators can go to facilities for class preparation. 

Phase 2: Expansion of production and social activities (from Tuesday, July 7 to Tuesday, 
July 21, 2020) 

1. Phase 1 sectors 

2. Plastic industry 

3. Paper and cardboard industry 

4. Shoe industry 

5. Cosmetic industry 

6. Other activities of the manufacturing industry 

7. Creative industries 

8. Professional services 

9. Business services 
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10. Call centers 

11. Real estate 

12. Shopping centers: 

a) Activities established in phase 1 

b) Supermarkets, pharmacies, banks, scanning services, public services and 
telephone, cable and internet services 

c) The operation of restaurants and food areas in open and closed spaces, in 
accordance with sanitary and biosafety protocols proposed by the Ministry of 
Tourism and authorized by the MINSAL 

d) Opticians, beauty salons, hairdressers and barbers, business services, by 
appointment. 

Disclaimer: Activities for recreational purposes are not allowed. 

13. Restaurants and cafes, in accordance with sanitary and biosafety protocols proposed 
by the Ministry of Tourism and authorized by MINSAL 

14. Collective transport, in accordance with strict sanitary and biosafety protocols, 
authorized by the MINSAL on the proposal of the Vice Ministry of Transport 

15. People may go for a walk following the biosafety health protocols 

16. Aviation school. 

Phase 3: Further expansion of economic and social activities (Wednesday, July 22 to 
Wednesday, August 05, 2020) 

1. Phase 2 sectors 

2. Wholesale and wholesale trade 

3. Activities of the informal/leisure sector, all of which must comply with the health 
protocols issued by MINSAL 
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4. Beauty salons, hairdressers and barber shops, without an appointment 

5. Non-contact sports establishments, gyms and outdoor spaces, all of which must 
comply with sanitary protocols issued by MINSAL 

6. Aeronautical industry for operations in the HUB for transit departures and arrivals of 
passengers, at a percentage of operation 

7. Shopping centers with commercial activities 

8. Churches and places of worship 

9. Private daily care centers for older adults and people with disabilities. 

Phase 4: Approaching the new normal (Thursday, August 6 to Thursday, August 20, 2020) 

1. Phase 3 sectors 

2. Entertainment shows and public sporting events 

3. Aeronautical industry for commercial passenger operations, at an operating 
percentage 

4. Domestic and international tourism 

5. Museums and exhibition halls 

6. Convention centers and reception rooms, up to 50% of their capacity 

7. Cinemas and theaters, up to 50% of their capacity 

8. Shopping centers with commercial activities 

9. Public sector. 

Phase 5: New regulation (as of Friday, August 21, 2020) 

All other activities that haven’t resumed by phase 4 are allowed. The industries authorized 
in the aforementioned phases will be allowed to operate their supply and distribution 
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chains in this phase. They must maintain a distance of two meters between people and 
comply with the biosafety protocols defined by the MINSAL. 

Supply and distribution chains of the industries will be allowed to operate in all the 
aforementioned phases. Likewise, they must maintain a distance of two meters between 
people, complying with strict biosafety protocols based on the guidelines defined by the 
MINSAL. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
Yes. MINSAL will be in charge of issuing general guidelines for the adoption of sanitary 
measures in the workplace (in the public and the private sectors). 

These guidelines will serve as the basis for the development of the specific protocols to be 
carried out by each economic sector. 

The state and the economic sectors must prepare their respective health protocols based 
on the guidelines issued by MINSAL. The protocols must contain collective and individual 
prevention of contagion measures, social distancing, use of personal protective equipment, 
management of meetings, etc. 

These protocols must be submitted to MINSAL for validation and authorization. 

MINSAL will be the national health authority and carry the responsibility of coordinating, 
directing and executing the "General guidelines for the adoption of sanitary measures in 
the resumption of activities in the public and private sectors." These guidelines address: 
collective and individual contagion prevention measures, social distancing, use of personal 
protective equipment, hygiene and disinfection measures for areas and equipment, as well 
as control measures for employee conditions. 

In order to collaborate with such activity and ensure the safety of employees, the Ministry 
of Labor and Social Welfare shall carry out inspections in workplaces and inform MINSAL 
of any abnormality or health risk found. 

Different factors have been taken into consideration for this gradual reopening. Future 
changes in these factors, listed below, may result in modifications to the reopening phases: 

a) Evaluation of the epidemiological situation 
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b) Installed capacity of the integrated national health system 

c) Sectors and businesses with lower relative risk rates of COVID-19 infection 

d) Sectors of economic relevance in terms of employment, number of companies, 
contribution to GDP and level of exports. 

If the epidemiological situation worsens, MINSAL may amend the terms for the resumption 
of activities regulated in the decree based on the health of the population. 

Labor and economic activities may begin operations gradually, following the health 
protocols authorized by MINSAL. 

Public and private entities must respect the gradual reopening of the economy, following 
the modalities established by Executive Decree No. 31. If the date corresponding to the 
opening phase of a specific activity has not yet arrived, the sectors listed must avoid 
exposure to COVID-19 infections by keeping their staff at home. 

Employees, employers, civil and military authorities, as well as individuals in general, must 
abide by the minimum general protective measures that must be met for all phases, 
including: 

• Permanent mask-use 

• Social distancing of at least two meters 

• Washing hands with soap and water 

• Avoiding touching your nose and mouth 

• Avoiding greetings that include kissing or a hugging 

• Adopting appropriate sneeze and cough etiquette 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 The government of Guatemala has not implemented a formal reopening plan. However, 
the Ministry of Health released a ministerial agreement (144-2020) that contains the plan 
for de-escalation of the containment measures. This plan involves four phases for 
reopening activities according to the number of infections, including: Phase 0 – preparation 
for the de-escalation, Phase 1 – start of de-escalation, Phase 2 – immediate opening and 
Phase 3 – opening to the “New Normal”.  

Progressing to each phase will depend on: a) a decrease in the reported cases that have 
been confirmed within a period of 14 days after the commencement of  the previous phase, 
b) a decrease in suspected cases in a period of 14 days after the commencement of the 
previous phase, c) a decrease in the overcrowding of intensive care hospital beds and d) 
the availability of appropriate personal protective equipment for healthcare workers for 15 
days. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
The Ministry of Health released a ministerial agreement (144-2020) that provides basic 
rules and guidelines for reopening the country, pursuant to which employers must comply 
with the following: a) implement social distancing measures, allowing for no less than 1.5 
meters between employees and customers; b)  maintain stations for proper hand cleaning; 
c) use of masks; d) protect employees who are at high risk of contracting COVID-19 
through permitting telework; e) take employee temperatures; f) report to the public health 
district any suspected cases of COVID-19; g) ensure the use of disinfectant supplies that 
have been approved by the Ministry of Health; h) designate someone  in the workplace to 
respond to concerns about COVID-19; and i) deny workplace access to employees who 
are confirmed positive for COVID-19, whether symptomatic or asymptomatic, until they 
have complied with the established measures for isolation. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 The government of the Republic of Honduras has launched a plan for the intelligent 
reopening of the economy that will be carried out in various phases. As of June 1, 2020, 
companies began preparatory work on biosecurity issues. The following week, a 
percentage of workers returned to work, with the percentage varying according to the 
specific region. 

Region 1 is composed of more than 200 municipalities without cases of COVID-19. There, 
companies will reincorporate 60% of their personnel in the initial phase and will move up to 
80% before reincorporating 100% of its workforce. 

Region 2 is composed of more than 50 localities, which have been more affected by the 
coronavirus epidemic, in which case work will resume with 40% of the workforce and will 
increase by 20% every two weeks. 

Does your country’s reopening plan include any obligations 
imposed by the government on employers or 
recommendations as to best practices (such as requiring or 
recommending that employees wear a mask in the workplace, 
that employers take employees’ temperatures or conduct 
other screening of employees returning to work, that a 
protocol be established for dealing with employees who test 
positive for COVID-19, that employees be permitted to work 
from home, or that certain changes be made to the physical 
workplace)? If so, please describe these obligations or 
recommendations. 

 
Decree 58-2020, called "Law on the compulsory use of masks and application of biosafety 
protocols," was approved and requires the use of a mask or face covering for all people 
without exception when roaming streets throughout the national territory, when in public 
places or private spaces with more than five people in the same space. The eighth article 
of Decree 58-2020 also requires companies covered by the provision to apply and comply 
with the biosecurity protocols approved by the Executive Power established to guarantee 
the health of workers and the population in general. These biosafety protocols must be 
published and visible, and employers must supply employees with all necessary biosafety 
equipment. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Nicaragua has not implemented any formal lockdowns or limitations on commercial 
activities in the country. Therefore, there is no need for a plan to reopen the country. 

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
To date, there are no official guidelines or regulations issued by the government. The 
private sector and civil society have been trying to promote protective measures for 
individuals and employees, including working from home, social distancing, mask 
requirements in the workplace, temperature taking of employees and visitors before 
entering the workplace, etc. 
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REOPENING 

Has your country implemented a reopening plan? If so, 
please describe the plan, including any relevant dates or 
milestones. 

 Reopening, just like restrictive measures originally put in place in or around March 2020, has 
been taking place on a state-by-state basis. In May and June 2020, all 50 states had begun to 
reopen in some way after implementing lockdown restrictions. Many states that have instituted 
reopening measures have adopted a phased approach, electing to reopen industries at 
different rates.  

New York, for example, implemented a four-phased approach by region starting May 15, 2020. 
By June 24, every region except New York City had entered Phase 3, which allows gatherings 
of up to 25 people. On July 6, New York City entered a modified Phase 3, continuing 
prohibitions on indoor dining.  

Here is a summary of the businesses allowed to reopen by phase: 

• Phase 1: All construction sites, with safety equipment and temperature checks 
required; manufacturers; nonessential retail stores, for delivery, curbside and in-store 
pickup; wholesalers; and outdoor businesses like drive-in movies, landscaping and 
gardening.  

• Phase 2: Outdoor dining at restaurants; hair salons and barber shops (with waiting 
areas closed); offices; real estate firms, inspections and in-person showings; in-store 
retail (malls cannot open, but individual stores can provide curbside pickup and anchor 
tenants can open for in-store shopping); vehicle sales, leases and rentals; retail rental, 
repair services and cleaning services; and commercial building management.  

• Phase 3: Indoor dining may proceed with up to 50% capacity and tables spaced at 
least six feet away from each other; personal-care services such as nail salons, 
massage parlors, spa services and tanning salons; and low-risk youth sports. 
Gatherings of up to 25 people were allowed during Phase 3.   

• Phase 4: Low-risk outdoor arts and entertainment activities, including zoos, botanical 
gardens, historical sites, outdoor museums and parks; low-risk indoor arts and 
entertainment activities, including museums, aquariums and historical sites; film, movie 
and music production; higher education institutions; professional sports without fans in 
the stands. Gatherings of up to 50 people are allowed in Phase 4. Events and 
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locations that draw large crowds (i.e., movie theaters, gyms and fitness centers, 
shopping malls) will remain closed.   

In response to increased rates of COVID-19 transmission in certain other parts of the country, 
New York, along with New Jersey and Connecticut, issued a joint travel advisory for anyone 
returning from travel to states that have a significant degree of community-wide spread of 
COVID-19. Under the advisory, individuals traveling from one of the designated states with 
significant spread must quarantine for 14 days when they enter New York from the last travel 
within such designated state.  

Does your country’s reopening plan include any 
obligations imposed by the government on employers or 
recommendations as to best practices (such as requiring 
or recommending that employees wear a mask in the 
workplace, that employers take employees’ temperatures 
or conduct other screening of employees returning to 
work, that a protocol be established for dealing with 
employees who test positive for COVID-19, that 
employees be permitted to work from home, or that 
certain changes be made to the physical workplace)? If 
so, please describe these obligations or 
recommendations. 

 
States have imposed their own obligations on employers as part of their reopening plans, in 
keeping with guidance provided by the Equal Employment Opportunity Commission (EEOC), a 
federal agency tasked with enforcing federal anti-discrimination laws, and by the Centers for 
Disease Control and Prevention (CDC). Employer requirements and best practices depend on 
the employer’s locations of operation and type of business, but, at a high level, there are 
certain general trends with respect to state-imposed employer obligations, including: (1) 
maintaining safe working conditions and monitoring employee health, (2) sanitizing efforts, (3) 
the use of personal protective equipment and (4) promoting telework. 

Maintaining safe working conditions and monitoring employee health  

Many, if not all, states that have provided employer guidance, require employers to take daily 
health checks and/or testing of employees. In many states, employees may be able to conduct 
a self-screening of symptoms at home, provided that they verify with their employer that they 
have no COVID-19 symptoms upon entry to the workplace. Should an employer opt for taking 
employees’ temperatures upon entry to the workplace, testing must align with the 
confidentiality requirements and protections set out under the Americans with Disabilities Act 
(ADA). Under the ADA, information gleaned from a symptom screening must be maintained as 
a confidential medical record. Although measuring an employee’s body temperature constitutes 
a medical examination, the EEOC has stated that employers may do so because of COVID-
19’s community spread. Further, the EEOC cautions employers that the ADA requires medical 
information about employees to be stored separately from their personnel file; COVID-19-
related medical information may be stored in existing medical files. Employers must also keep 
daily temperature checks confidential. However, an employer may disclose the identity of an 
employee that has contracted COVID-19 to a public health agency.   

Maintaining safe working conditions also requires employers to keep workplaces free from 
discrimination. To that end, the EEOC has advised employers that it may be helpful to 
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communicate to their workforces that fear, anger and frustration caused by the COVID-19 
pandemic should not be misdirected against individuals based on a characteristic protected by 
federal anti-discrimination laws (i.e., race, national origin, color, sex, religion, age, disability or 
genetic information). The EEOC recommends employers communicate to their workforce that 
claims of discrimination or harassment will be reviewed promptly and appropriate action taken 
as quickly as possible, and suggests that managers should be alert to demeaning, derogatory 
or hostile remarks directed to employees who are or are perceived to be of Chinese or other 
Asian national origin, including about the coronavirus or its origins.  

Sanitizing efforts  

States that have provided reopening guidance for employers also require that employers 
maintain clean workplaces in keeping with CDC sanitization guidance. The CDC has provided 
a general framework based on doing the following: (1) create and implement a normal routine 
of cleaning with soap and water (including encouraging employees to routinely wash their 
hands and providing hand sanitizer and soap in the workplace); and (2) disinfect the workplace 
using EPA-approved cleaners known to work against COVID-19, including frequent disinfection 
of surfaces and objects touched by multiple employees (e.g., cash registers, phones, door 
handles, countertops).   

Almost all states require employers to develop, disseminate and implement a plan that details 
how to clean and disinfect high-traffic areas. The plan should include how to clean and disinfect 
areas, in the event that an employee with COVID-19 symptoms has worked in the workplace, 
as well as protocols to follow by potentially exposed employees.   

Personal protective equipment  

Particular requirements on the use of personal protective equipment vary by state and by 
industry. Many, if not all, states require the use of a mask or other face covering when 
employees are in the workplace and cannot maintain proper social distancing (six feet or 1.83 
meters distance). Further, employees in certain businesses (e.g., retail) must wear a mask or 
face covering and gloves when interacting with customers.  

Promoting telework  

All states have advised employers to encourage teleworking where possible, even at more 
advanced reopening phases. 

 



 

 

COVID-19 GLOBAL GUIDE FOR BUSINESS 

 

COVID-19 GLOBAL GUIDE FOR BUSINESS VOL. 2 97 

 
This material is for general information purposes only and should not be construed as legal advice or any other advice on any specific facts or circumstances. No one 
should act or refrain from acting based upon any information herein without seeking professional legal advice. McDermott Will & Emery* (McDermott) makes no 
warranties, representations, or claims of any kind concerning the content herein. McDermott and the contributing presenters or authors expressly disclaim all liability to 
any person in respect of the consequences of anything done or not done in reliance upon the use of contents included herein. *For a complete list of McDermott entities 
visit mwe.com/legalnotices. 
 
©2020 McDermott Will & Emery. All rights reserved. Any use of these materials including reproduction, modification, distribution or republication, without the prior written 
consent of McDermott is strictly prohibited. This may be considered attorney advertising. Prior results do not guarantee a similar outcome



mwe.com


	Previous: 
	TOC: 
	Next: 
	Button4: 
	Button5: 
	Button6: 
	Button7: 


